~ Thedata ontﬂained“in this deck was shared with Chevron’s contractors under
an agreement which restricts Chevron’s sharing of the information with others.
The information may not be shared outside of Chevron’s contractor pool.

© 2017 Chevron Corporation



© ® NOo A~ DR

e S S T
w NN = o

14.
15.
16.

17.
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Safety Moment (insert your own or past incidents)
Tenets of Operation

LPSA — Loss Prevention Self Assessment
SWA — Stop Work Authority

JSA — Job Safety Analysis

HAZ ID

API

Web site High risk awareness

Remote Permitting
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Incident Protocol

Retail Work Flow — High/Medium and Low Risk
Guidelines

Third Party Waste
CHESM Process

CHESM Database & ISNetworld, Contractor
Grades

Questions
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Tenets of Operation

These Tenets must be followed by Employees, Contractors and their Sub-Contractors when working
on Chevron facilities.

Tenets of Operation

1. Always operate within design or 6. Always maintain integrity of
environmental limits dedicated systems OR NOT AT ALL”

2. Always operate in a safe and 7. Always comply with all applicable “THERE IS ALWAYS TIME
controlled condition rules and regulations TO DO IT RIGHT”

3. Always ensure safety devices 8. Always address abnormal conditions

are in place and functioning
9. Always follow written procedures
4. Always follow safe work for high-risk or unusual situations
practices and procedures
10. Always involve the right people

5. Always meet or exceed customers’ in decisions that affect procedures
requirements and equipment
Chevron
Chevron
© 2017 Chevron Corporation v



LPSA —
Loss Prevention Self Assessment

-
LOSS PREVENTION SELF-ASSESSMENT

BEFORE BEGINNING ANY ACTIVITY/TASK/JOB, AFTER A LOSS
OR NEAR LOSS, ANY UNUSUAL CIRCUMSTANCES:

‘ r ASSESS the risk!

What could go wrong?
What is the worst thing that could happen if something does go wrong?

1 r AIMALZZE how to reduce the risk!
Do | have all the necessary Training and Knowledge to do this job properly?
Do | have all the proper Tools and Personal Protective Equipment?

1 r ACT toensure loss-free operations!

Take necessary Action to ensure the job is done properly!
Follow written procedures! Ask for assistance, if needed!

DO NOT PROCEED UNLESS ALL RISKS HAVE BEEN ADDRESSED!
For Everyone e« Every Day e Allthe Time

Chevron

«
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Assess the Risk

Working around Dispensers (example)

 What could go wrong?
* Hit by car, injury

« Slip, trip or fall over tools and
equipment

* Equipment is damaged

 What is the worst thing that
could happen?

* Injury that could results in loss of
life

Chevron

© 2017 Chevron Corporation

-
LOSS PREVENTION SELF-ASSESSMENT

e 8 ACTIVITY/TASK/JOB, AFTER A LOSS
OR NEAR LOSS, ANY UNUSUA

ASSESS the risk!

What could go wrong?

‘ ‘ r AN ATTZ="Tow to reduce the risk!

Do | ha\;e all the necessary Training and Knowledge to do this job properly?
Do | have all the proper Tools and Personal Protective Equipment?

‘ r ACT toensure loss-free operations!

Take necessary Action to ensure the job is done properly!
Follow written procedures! Ask for assistance, if needed!

DO NOT PROCEED UNLESS ALL RISKS HAVE BEEN ADDRESSED!
For Everyone ¢ EveryDay e All the Time

«



Analyze How to Reduce the Risk Working around

Dispensers Safely

* Do | have the necessary
Training & Knowledge to do
this job properly?

« Have | barricaded the work area
properly?

* Do | have all the tools | need?

* Is my work area clear of obstacles to
not cause hazard to myself or others?

* Do | have all the proper tools
and Personal Protective
Equipment?

* Do | have appropriate PPE for the work
outside? (48" cones, Hard Hat, gloves,
vest, shoes, glasses etc.)

© 2017 Chevron Corporation

.
LOSS PREVENTION SELF-ASSESSMENT

BEFORE BEGINNING ANY ACTIVITY/TASK/JOB, AFTER A LOSS
OR NEAR LOSS, ANY UNUSUAL CIRCUMSTANCES:

‘ r ASSESS the risk! —

What could go wrong? 16 G
What is the worst thing that could happen if s2.ne

1 r APAL /7= how to refuce the risk!
Do | have all the nec ss27y rraining and Knowledge to do this job properly?
D0 | have all the pruper Tools and Personal Protective Equipment?

1 r ACT toensure loss-free operations!

Take necessary Action to ensure the job is done properly!
Follow written procedures! Ask for assistance, if needed!

DO NOT PROCEED UNLESS ALL RISKS HAVE BEEN ADDRESSED!
For Everyone e« EveryDay e All the Time

Chevron
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Act to Ensure Loss-Free Operations
Working around Dispensers

Take Action!
Take necessary Action
= Have | barricaded the work
area, do | have all the tools | will
need, Is my work area clear?

» Make note to get proper cones for f
barricading, use store cones or use service LOSS PREVENTION SELF-ASSESSMENT
vehicle as barricade BEFORE BEGINNING ANY ACTIVITY/TASK/JOB, AFTER A LOSS

OR NEAR LOSS, ANY UNUSUAL CIRC

ASSESS the risk!

What could go wrong?
What is the worst thing that could happ

* Review JSA for tools needed (if required)

« Utilize good housekeeping to ensure tools
and equipment does not cause a tripping
hazard.

#something does go wrong?

APMALYZE howt uce the risk!
Do | have all the nec y Training and Knowledge to do this job properly?
Do | have all t oper Tools and Personal Protective Equipment?

+ Make eye contact with drivers when
walking around outside ‘ rnsure loss-free operations!
are necessary Action to ensure the job is done properly!

- DO I h ave th e ap p ro p rl ate P P E I Follow written procedures! Ask for assistance, if needed!
H DO NOT PROCEED UNLESS ALL RISKS HAVE BEEN ADDRESSED!
WiI ” needf) For Everyone < EveryDay e All the Time
L
* Review JSA

» Ensure vest, shoes, gloves, eye protection
etc, (as applicable) is on before starting
task, do not proceed unless able to work Chevron

safely.
© 2017 CheXon Corporation v 7



When should we use LPSA?

<

= At the beginning of the shift or before

starting to work Before starting any

» Before you get out of the vehicle, on

your drive to and from work, before you taS k, n O m atter

start something new

= Before changing tasks during the job hOW Sma” Or

* When moving from task to task, .
= For non-routine work activities or ro ut| nel
unusual circumstances
« If equipment is different, or if more

challenging then usual “ALWAYS”
= When circumstances change during a
task

* Rain, Wind, increase in customers and
vehicles, unexpected event happens

= After a loss or significant near loss

« Almost involved in a incident, like
tripping, cut, scrape, spill, fall, dropped,
etc.

Chevron

© 2017 Chevron Corporation v 8



Loss Prevention Self Assessment (LPSA) and

Risk Assessment

The last line of defense is YOU

Train your workers to look
closely to identify potential
hazards (especially with small
routine tasks):

= Workplace

= Activities

Risk Assessment is a critical
skill we need to practice:

= Periodically stop our work

= Assess that we have identified all
risks

= Even when things appear to be right

Chevron

e

© 2017 Chevron Corporation v

|
|

= ASSESS therisk
= Analyze how to reduce the risk

=  ACcCt toensureloss-free operations
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human energy*

Stop Work Authority

Stop Work Authority

It is your responsibility — and you have the authority
Your ideas and concerns are important

We always comply with the Tenets of Operational Excellence
shown on the reverse side of this card. As an employee or
contractor for Chevron, you are responsible and authorized to
stop any work that does not comply with these tenets and there
will be no repercussions to you. That is our commitment to you.

Americas Products Leadership Team

Chevron

10



Stop-work Authority

-
S

Stop-Wor But i ority E

Your ideas and concerns are important.

Weo always comply with the Tenels of Operation shown on the revarse
<ige of this card. As an employee or contractor for Chevron, you are
responsibte and authorized to stop any work that does not comply

with thesa tenets, and there will be no repercussions to you, That is
our commitment Lo you,

it is your responsibllity = and you have the authority.
Y

Chevron

© 2017 Chevron Corporation
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Stop-work Authority
Situations That May Require SWA

Anytime you feel personnel, the
environment or equipment is at risk

= Examples or types of situations where you
might need to use stop-work authority:

« Conditions you believe are unsafe

* Achange in conditions, such as severe
weather, or when a team member is
absent

« Changes in the scope of your work or to
a work plan

« Even when things seem “ok”, good
opportunity to have a discussion, as a
check point during work activities.

« After lunch or mid day during an all day
job

 Whenever an incident or near-miss
occurs

= Who can Stop Work?
* Everyone!

© 2017 Chevron Corporation v 12



Using Stop-Work Authority to Recognize and
Manage Risks

Even when things are going right, pause to assess — ask
! F <™
guestions:

 Have we missed any hazards?
« Have conditions changed?

« Are our safeguards (layers of_‘protectibn) fully intact?

- What is the “worst that can happen” if our safeguards have
weakened or become inadequate?

«What'safeguards do we.need to verify as effective?
 What safeguards should we add?

e |[s each member of our team comfortable that all hazards
are known and mitigated?

© 2017 Chevron Corporation
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JSA, JLA, JHA
required for work

2
m
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Job Safety Analysis
Review additional JSA training on Contractor Web site

Benefits of a Job Safety Analysis
* Proactively identifies hazards and prescribes action to take for each hazard
 Assist in establishing proper job procedures
» Provides acceptable standard for a Behavioral Based Safety process
« Helps standardize common job tasks/processes
» Serves as an excellent “task training” tool

« Great tool for hazard analysis regarding High Risk work, new tasks, new equipment,
or procedures that are non-routine

Baseline JSA’s can be used, however they
must be made Site specific listing any
additional hazards identified on that
specific site.

Chevr
© 2017 Chevron Corporation v 15



Creating a JSA/JLA/JHA for each task

Six Key Sections

1.

o 0k W

© 2017 Chevron Corporation

Administrative: Location, Date,
JSA Type, Work Type, Work
Activity

Personal Protective Equipment:
Define the specific equipment/tools
required for this task

Job/Task Steps
Hazards/Potential Loss
Critical Actions

Review and Approval

[a]
g
«5‘
=]
=

<

Job Safety Analysis

-----

16



Completing
your JSA/JLA/JHA

Review and update

—
= Development Team

= Review PPE

= Review Job Steps,
Hazards and Critical
Actions

Job Loss Analysis

Crganization:

Work Type: Working around Dispensers

Title (Work Activity):
Site/Region:
Development Team

Development Team Member Name

Primary Contact Position

Personal Protective Equipment {PPE) Selected

Comments

Safety Shoes

-

Safety Glassas

As required

Gloves

Ltk

Safety Cones/Bamcades

Safety Vest

Back Belt'Support

| =) | =] =

As required

Additional Task Specific PPE

Cther

Job Steps

No Job Gteps

Potential Hazard

Critical Actions

= Test in the field,
make any updates

= Train and
communicate to
employees.

© 2017 Chevron Corporation

—

Evaluste the area, puton
1 PPE and gatherall
equipment & supplies.

Spreins and streins when lbading up cart when
puliing out equipment and PPE from vehicle.
Potential sk of employee orpedestrians being
hit by a vehicle.

Potential forslips trips and falls on spills in the
dispenserares.

‘Working around dispenseraresa in abnomnal
weatherconditions could cause injury e.g. back
strains, muscle pulls, slips, tips andiorfalls.

Pearfomn LPSA

Evaluate traffic flow, weatherand
atherhazands for potential slips,
trips and falls and do not proceed
unlessitis safe to do so. Begin as
weather pemnits.

Matify otherstation personnel prior
to start of task.

Is the individual fit forduty and
trained to perform the task?

2 Bamcade the ares

Potential of person being hit by a vehicle ora
pedestrian being hit by equipment or supplies.
Trips and falls on tools and equipment on floor.
Back strains and muscle pulls when setting up
bamcadesi/cones.

Bamcade the area by placing 4
safety bamcadesicones around
the permeterofthe dispenser.
Use properlifting and bending
techniques when [fting tools and
equipment.

Make sure supplies and other
equipment broughtto the
dispenser are within the
bamcaded zone.

Be alert of your sumoundings at all
times

17




Completing the JSA

© 2017 Chevron Corporation

cont.

Waorking around the
dispansars

Inhalstion of vapors can cause possible
imitation.

Required decsls can fade and come off resulting
in & possible notice of violation.

Pinches orcuts can occurfrom sharp edges of
dispensers orisland equipment.

Muscle pulls orstrains can occurfrom improper
bending.

Potential being hit by wehicle not observing the
bamcaded area.

Service equipment using senvice
guidelines.

Ensure you have PPE on at all
times.

Stay within bamcaded zone while
working.

Use proper bending technigues.

Maove to the next
designated ares and
repeatsteps 2 and 3.

Potential of employee being hit by & vehicle ors
pedestrian being hit by equipment and supplies
when moving to the next dispenser.

Trips and falls on tools and equipmentin
bamcadad arsa.

Back strains and muscle pulls when moving and
re-setting up bamicades/cones.

Parform LPSA prorto moving to
next pump island.

Do Mot Rush to complete task.
Pickup all safety bamcades and
otherequipment.

Use properlifting and bending
techniques.

Parform a visual inspaction
around the dispensing ares and
proceed to next dispenseronly ifit
is safe to do so.

Establish eye contact with drivers,
make sure drivers see you.

Remove bamicades and
retum equipment and
supplies to service
vehicle. Remove PPE
only when finished.

Potential of employee being hit by 8 vehicle ors
pedestrian being hit by cart with supplies
walking back to vehicle orstore area.

Trips and falls on tools and equipment on
ground.

Back strains and muscle pulls when removing
bamicades’cones and retuming to storage area.

Perform LPSA prorto walking
back to the station to put away
equipment.

Visually check path for
obstructions, wehicle and
pedestrian traffic and proceed
when itis save to do so.

Establish eye contact with drivers,
make sure drivers see you.
Retum allPPE and equipmentto i
properlocation.

Use properlifting and bending
techniques.

Record taskin the
appropriate log.

Potential for notice of violation if defective
equipment ormissing agency required decals
are notreported and replaced.

Motify other station personnel that
task has been completed.
Sign outiin appropriate log.

Chevron

«
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Where to find generic (Baseline) JSA’s chﬁ

http://www.chevronwithtechron.com/safewor ~ Sample JSA's
kpractices/maintenance-construction

These sample JS5A's are intended for use as an awareness tool only and is not

intended to cover all potential risks, hazards, and conditions. A JSA is not a

Chevron CHEVRON.COM | substitute for compliance with applicable laws, regulations, or Chevron

‘ TEE'HRON standards. Each contractor iz ultimately rezponsible for the safety of itz

‘ employeses and itz compliance with applicable laws, regulations, and Chevron
standards. Changing conditions, such as weather, location, terrain, equipment,

Home Stations Techron Products Car Care FAQs Chevron Cards processes, etc., may not be addressed here, but must be addressed by each

contractor with its employees before work begins, these toolz should not be

forwarded without Chevron's express consent.

Safe Work Practice

Awareness Training
Self-Permitting
Procedures and Practices Sept 2011 - ¥ JSA Confined Space Entry

Sept 2011 - M JsA Canopy Woark

Sept 2011 - [# J=sa Electrical Izolation

The documents and materials linked below are for use by contractors Working for Chevron
Maintenance and Construction in the United States and Canada who hjpve been authorized to

Self-Permit. Sept 2011 - E JSA Electrical Re-Energizing

» Contractor Safety Orientation .
Sept 2011 - ¥ JSA Gas Testing

» Incident Reporting and Investigations

P Contractor Self Permitting Sept 2011 - B JSA Hot Work

» High Risk Self Permit Forms & Tools Sept 2011 - M Jsa Using & Portable Ladder

P Audits / Sample Forms

€ Sept 2011 - M Jsa Using a Mobile Elevated Work Platform
P Sample JSA's

thevron

» Contractor Presentation Materials new) Sept 2013 - M JsA vacuum Truck Safe Operations

«

© 2017 Chevron Corporation 19


http://www.chevronwithtechron.com/safeworkpractices/maintenance-construction

5 Steps to Working Safely

Station Managers will review with worker or superintenden

5 Steps to Working Safely
Purpose:

 To assist station personnel
with initiating a safety
discussion with contractors
on site.

 To give more accountability
In managing the safety at
their site to Station
Managers.

 To help contractors
remember to perform risk
recognition prior to working.

© 2017 Chevron Corporation
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5 Steps to Working Safﬁslyr

| Plasze compiefe with comments prior fo wark sfarfing.

#1-

WHAT TASK(S) ARE YOU F'REF'ARING TO
DO?

@:

Are You Ready to Work safely now (explain)?
Commients:

Do You Have your JLAs for the task? Show Me!
(f no JLA for low risk task. contractor complete the following:
T Hazard ldentified

How 1 will control this hazard,
2) Hazard Identified

How 1 will control this hazard
*If more hazans uee e hack of e frem

- DO YOU HAVE YOUR PPE READY?

What PPE do you need to complete the work?
Comments:

Show me!
Comrmients:

- HAVE YOU USED LPSA? (LOSS PREVENTION

SELF ASSESSMENT)

What hazards did you identify?
Comments:

What safe guards do you have in place?
Comments:

- WHERE WILL YOU BE WORKING?

Have you adequately used your Barricades or how

will you make the work area safe?
Comments:

How wlll you protect yourself and customers?
Comments

- ARE YOU READY TO USE STOP WORK

AUTHORITY IF NEEDED?

Do you feel comfortable stopping work?
Comments:

If conditions change, Stop, Assess and Do Not
Proceed until addressed!

Cinmrment s

5 Steps Cumplel‘ed by Daote

Was
Yes

the work loc n left in o safe condition & Maintenonce log completed
No Wersion Wl 4252017

20




For Low Risk work “5 Steps” document can be used

as your JSA/JLA/JHA

For jobs that do not have a detailed
JSA such as Low risk work (examples
below) workers can use the 2 lines on
the “5 Steps to Working Safely” form

5 Steps to Working Safely

Figsse complele with commanis grior fo work stariing. WO
#1- WHAT TASK(5) ARE YOU PREPARING TO
DO?

Are You Ready to Work safely now (explain)?
Comments:

Do You Have your JLAs for the task? Show Mel
{f no JLA for tesk, contrector complete the following:
1} Hezard Identified

to identify a hazard and the control to
mitigate that hazard.

Examples of Low risk work:
 Landscaping

« Painting

* Inside store repairs

* Plumbing

« EPOS work

The Store will keep this form once it’s
completed and signed.

Chevron

© 2017 Chevron Corporation v

How | will control this hazerd
r 2} Hezard ldentified

How | will control this hazerd

- DO ¥YOU HAVE YOUR PPE READY?

What PPE do you need to complete the work?
Comments

Show me!
Comments:

- HAVE YOU USED LPSA? (LOSS PREVENTION
SELF ASSESSMENT)

What hazards did you identify?
Comments:

What safe guards do you have in place?
Comments:

- WHERE WILL YOU BE WORKING?

Hawve you adequately used your Barricades or how
will you make the work area safe?
Comments:

How will you protect yourself and customers?
Comments:

- ARE YOU READY TO USE STOP WORK
AUTHORITY IF NEEDED?
Do you feel comfortable stopping work?
Comments:
If conditions change, Stop, Assess and Do Not

Proceed until addressed!

Comments

5 Steps Completed by Dhate:

Was the work locotion left in o safe condifion & Maintenonce log completed
Tes Mo Warsice W £/28/2007

21
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hazard 1d

overview
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e T T

Additional information
regarding using the Hazard ID
tool can be found on the Web
site under “Hazard ID Tool
Training”.

© 2017 Chevron Corporation



What is a Hazard

A condition or action that has the potential Why use a Hazard
for an unplanned release of, or unwanted

. . 5
contact with, an energy source that may Identification Tool”

result in harm or injury to people, property » Visual aid that helps you focus
or the environment. on hazard identification.

» Helps you identify hazards
based on energy source
identification.

= A simple method to help you
complete daily activities and
tasks safely and reliably.

= A tool which easily integrates
with existing hazard assessment
methodologies such as
JSA/JLA/JHA, LPSA, etc...

Chevr
© 2017 Chevron Corporation v 23



Hazard ID Tools

Preventing Serious Injury and Fatalities & Hazard ID Tool

Chevron
U'

Copies of these tools and guides are available from your Project Manager

Preventing
Serious Injury

and Fatalities
Field Guide

Applying the Hazard
Identification Tool

© 2017 Chevron Corporation
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Gravity
“The fonce caused by the afaction of all other masses to the mass of
e eardh,

Evamplas: fafivg ohjec, capsing ool and & body inbping o faihg

Motion
The change In pasion of objects or subrstances.

Exmmpdos. vehitie, vesse| or equipmen? movemes; fowing natet
winch-and bocy posioning ihen g, sraing, or bendhg

Mechanical

“The energy of the components of 2 mechanical sysiem, Lz, rotafion,
mmmmmmm ﬂ:n:dmhlm
o machinery.

Exampdas: raiatng emunment comaressed sorings, dove bels,
ey, BN Mo

Electrical

The pres=nce and foarof an eleclec charge.

Examplas: power ines, ranshmers, st chages, ighining,
Enemized squiment, witng, and baneres

Pressure

Enengy Anpiad by 8 hould o §as 1t Ras besn compnessad of IS URoer
A varum,

Expmpdos. Nessure pleing, commressey g, conind fnes,
vesgels fanks, hoses, and prepmalic and hydaoic sguipment
Temperatura

The messurement of diferences In the ihermal enesgy of obiecs orhe
ERMTNMERE, wihich T Ruman hody senses &5 siher heat or ool

Examyplas: openfame; igniion soorces; b or ooid sudsces, dguids, or
DEDAT ST RICHGN SN0 [ENETH ST 0 WS Conons:

Chemical

“The energy present in chemicals fhat inhereniy, or through readion, has
{he poterial to cesie a physical or health hazard fo people, equipment,
o the envisonment.

Examplas: fammabls vapors, reacie harasds, carcivogens or ofmer
amosanenes, weidng fmes, ang dusts

Biological
erqmnanm a hazard,

::::: mﬁﬂm ioog-home pafogens,

Radiation

“The energy emied from radipacthe semenis or sources and rafuraly
BOCIFENg Mackoactve materas (VDR

Eximpdos. NGing ISUSS, WeRng SrCS, SO MaYS, MICTOWAVES, [asers,
Xy, and NORY scake
Saund

Is produred when a foroe causes an object or subsiance o vibele
mumnmmummru
Evampdos: SuOmENE A, I nolse, WIVEN, hig-restre
relagee, gnd the impact of noise fo communicafion

Chevron
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Use the Hazard ID tools to
help identify potential hazards
that may not be included on
the baseline JSA's

Get all workers involved in
the hazard ID process, no
matter how small the task.

« Most injuries in M&C
happened when doing routine
work.

Hazard Identification Tool
T YT F. Hazard

A condition or action that
has the potential for an
unplanned release of, or
unwanted contact with, an
energy source that may
result in harm or injury to
people, property, or the
environment.

Hierarchy of Controls

1. Remove the energy source
2. Prevent the release of energy
3. Protect from the release

4. Use Stop Work Authority

02008 Chevron Corporatian All FgNts reserved. CBRES/IDC 070360 10/08 Walket C3r B_ENglisn

24
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APl 1646

Based on API Recommended Practice 1646 “"Safe Work Practices for Contractors
Working at Retail Petroleum/Convenience Facilities”

Name John Doe
Company ABC Contractor
Completed 07-Jun-11
Expires 07-Jun-12

Chevron

2

© 2017 Chevron Corporation
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APl 1646 Certification iIs required

“APl1 1646” Certification is
required for all High/Medium
Risk Contractors performing
work at Chevron
COCO/CORQO/COCA and C&l
locations.

= All Workers must carry their VALID
API card with them at all times

= Store personnel, HES and Project

Managers will ask to see it while on

site. Work will be stopped if
missing or expired.

= |[f a Contractor is a Chevron “Low
Risk” only - API is not required
(Janitor, merchandising vendors,
survey etc.). Contractors your
subs must all have API cards.

© 2017 Chevron Corporation

Best Practices

= Make several copies of your card,
keep one in wallet, one in truck,
one on file with the office and take
a picture with cell phone.

= Create schedule when
recertification is due again to
ensure no workers cards expire

» |og on to the APl Web site to
verify if a worker has a API
Worksafe card and keep track of
expired workers.

26


https://worksafe.api.org/

Chevron
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human energy-

safe work practice

Safe Work Practice Standards are available on the SWP web site for Contractors and Sub-
Contractors use.

High Risk Awareness decks are available as a summary of the Chevron standards for Retail.

http://www.chevronwithtechron.com/safeworkpractices/

Chevron

«
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High Risk Awareness Material

Contractor Safe Work Practice Web site

Chevron
g with §
. ' TECHRON

Home  Stations Techron  Products Car Care FAQs  Chevron Cards

Safe Work Practice

Awareness Training

Self-Permitting
Procedures and Practices

The documents and materials linked below are for use by contractors working for Chevron
Maintenance and Construction in the United States and Canada who have been authorized to
Self-Permit.

» Contractor Safety Orientation

» Incident Reporting and Investigations
» Contractor Self Permitting

» High Risk Self Permit Forms & Tools
» Audits f Sample Forms

P Sample JSA's

» Contractor Presentation Materials (new)

—
CHEVRON.COM |

http://www.chevronwithtechron.com/safe

workpractices/maintenance-construction

© 2017 Chevron Corporation

Chevron

e

This Remote Permitting Overview Deck.

Review High Risk Work Awareness training
material for your specific scope of work, review/
train Sub Contractors based on High risk work
they perform

Review Hazard Awareness, everyone should
review and be able to use the tools

Review PPE and Site Safety Plan
requirements

Use CHESM MSW Field V&V form as a
checklist to validate work understanding

Review Preventing Serious Injury and
Fatalities Field Guide as a tool to review JSA’s
and job site safety prior to work starting.

Use Pre Job safety briefing tool if you don't
already have one.

Ensure JSA’s are validated and Rescue plans
developed as necessary.

Review Third Party Waste Awareness
material

28
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Chevron Contractor Safety Requirements =

Retail M&C contractors must follow OSHA/CAL OSHA/ Worksafe BC and the
Safe Work Practice Standards along with the “API| 1646 dated May 2017” and
the Contractor Health, Environmental and Safety Contract Addendum and
Chevron Specific Safe Work Practices (whichever is more stringent) Material is
available on the Contractor Web site.

.S, Downstream HES Exiribit

EXHIBIT D

INDEPENDENT CONTRACTOR HEALTH,
ENVIRONMENTAL, AND SAFETY GUIDELINES

1 RESPONSIBILITY FOR COMPLIANCE
Safe Work Practlces fOr Contractors 1.1 These Independent Contractor Health. Environmental. and Safety Guidelines
. . (“Guidelines™) are intended to supplement. not replace. Supplier’s health, environmental,
Worklng at Reta” Petroleu mI and safety management program. Supplier may implement additional measures. as
4 e Supplier deems appropriate. to assure workplace health. environmental. and safety
Conven 1ence Fac| I |t|es protection. and shall implement all additional measures required by Applicable Law. The

requirement for Supplier to comply with these Guidelines does not alter Supplier’s status
as an independent contractor and does not amend nor restrict Supplier's habilities and
indemnities provided in this Contract. If an inconsistency or conflict exists between or
among any part of Applicable Law. these Guidelines. Supplier's own standards
Supplier's Health, Environmental. and Safety Work Plan (the “Plan” described in
Section 4 of these HES Guidelines). or any instructions or guidelines provided by
Company. Supplier shall ensure it complies with the most stringent.
API RECOMMENDED PRACTICE 1646 12 Suppli hat it el bie for perf the Work (which t £ not
. upplier agrees it is solely responsible for orming the Work (which term. if no
SECOND EDlTION’ MAY 2017 defined in the Agreement, shall have the same meaning “Services” as defined in the
Apgreement) in a manner which protects human health and the environment. and
Company has no obligation to monitor or enforce Supplier’s performance under these
Guidelines. All costs associated with compliance with these Guidelines are included in
the compensation provided for under this Contract. Supplier shall comnmnicate these
Guidelines and any other health. environmental. and safety requirements provided by
Company to Supplier Group members prior to entering the Area of Operations. Supplier
shall maintain written documentation of its actions undertaken to fulfill these
responsibilities in Supplier’s Plan.

13 Supplier shall provide Company with the name of Supplier Group personnel who are
responsible for health. environmental, and safety (“HES™) (including security) protection.
as well as implementation of Supplier’s Plan in the Area of Operations

14 Supplier shall demonstrate compliance with these Guidelines at Company’s request

N

AREA OF OPERATIONS BEYOND COMPANY OPERATIONAL CONTROL

21 Except to the extent limited by a requested Work Order. the definition of “Area of
Operations™ in this Contract is supplemented to include the following circumstances and
activities, even if outside of Company”s operational control

(A) Transport of Supplier Group personnel or Property via vehicles, watercraft. or
aircraft which are Company Group Property.

P”W'W'ﬂ (B) Transport of Supplier Group persomnel or property to or from the Area of
o Operations via vehicles. watercraft. or aircraft which are Supplier Group
AMERIGAN PETROLEUM INSTITUTE

Chevron
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GC’s responsibilities

From Contractor Safety Program

GCs have the responsibility to make sure that all
employees under their supervision, including sub-
contractors and third-party service providers, are
adequately trained and informed of all applicable
safety practices.

All workers on our sites are required to possess
and carry a valid API card. GC also must ensure
that only qualified and approved personnel are
Remote Permitting and all High Risk Permit
Writers must be documented and approved by
Chevron.

All training and certification of Sub-contractors
is the responsibility of the GC, Sub-contractors are
not allowed to work alone performing High-risk
work unless the GC is on site supervising and
permitting work.

GC must have a process in place to select,
manage and train the sub-contractor and their
employees on the Chevron requirements.
Documentation of selection and training must be
submitted to Chevron as requested. Sub-

Contractors are not authorized to Remote permit ..o,
e

e

SHhQUL prior approval

How to validate these items:

Review Safe Work Practice Web site with workers
and all Sub Contractor workers who will be on-site

Validate API cards are current for all Workers and
Sub Contractors who will be on —site.

Document the training of all workers and Sub
Contractors who will be on site.

Use the Competency Observations (Permit
Writing, Gas Detection or SSE competency tools) as
a way to validate worker competency.

Create a updated Remote Permit Writer form
listing all members of the team who are competent
to Remote permit work either done by them or
overseeing others. Form needs to be sent to your
Chevron Contract Owner for review.

Identify all SSE’s prior to their starting work and
ensure SSE’s have a Mentor assigned to them at all
times and are visually identified. Complete the
SSE notification form and submit to CO prior to
SSE’s working on-site. Retail SSE Competency
assessment tool available if unable to meet 6 month
requirement. 30
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Remote Permitting

General Work Permit and High risk forms
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Scope

* The Remote Permitting Process is for use by Chevron Maintenance &
Construction contractors working at US & Canada Retail and C&l

Facilities including.
— Construction
— Maintenance

Remote-Permitting is only approved for @
use by qualified and authorized .
contractors performing construction and
maintenance activities at retail fuel
distribution and/or convenience stores
in the US and Canada.

Note: This Process is not authorized for use
at Chevron Marketing Terminals or Retail
facilities outside of the US and Canada.

Chevron
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Contractor Authorization to Remote Permit

= Company Requirements for Remote Permitting

= Authorized by:

— Chevron M&C Management
= Qualified by:

— API 1646 Training and current certification of contractor employees on
recommended practice 1646 (Safe Work Practices for Contractor Working at Retalil
Petroleum/Convenience and C&l Facilities) and Specific Chevron SWP based on
scope of work permitting.

— Signed Contract

— Annual Contractor Update/Training Meeting

NOTE: Sub Contractors are not automatically
authorized to remote permit, permitting of sub
contractor work is the responsibility of the GC.
See GC process to certify subs to self permit.

Chevron

e
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https://worksafe.api.org/

GC Remote Permit Writers for High risk work

Contractors are required to supply an updated list of employees who have
been approved to Remote Permit High risk work at Chevron sites.

" In order to remote permit work the GC must ensure that each
employee has completed the following:

» Review API practice 1646 and has valid ID card

= Received training from GC on Chevron Contractor Remote Permitting (this
deck) available on Chevron web site.

= Competency has been verified by the GC for the area of high risk work they
will be permitting. (Permit Writer Competency Tool) should be used.

» Provided list to Chevron Contract Owner and have documented training
records.

Hot Work Working at heights
High Risk Confined Space Entry Lock Out Tag Out
= Work Trenching & Excavation Energized Electrical
Rigging, Hoisting & Lifting Use of Vacuum Trucks

Chevron

e
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Task Consequence Catalog use

= High risk Activity requires work permits to be written and signed my 2
separate workers.

= All Critical Work activities requires work to be reviewed prior to start by
a Chevron representative (Project Manager or OEHES).

* The list below may be updated from time to time, communications will
be sent out by Chevron when there are changes. For any questions
please contact your Project Manager.

= Below is a list of Critical tasks, High risk is listed on the following page.

Critical
» Energized electrical conductors:> 300v (within restricted approach boundary) - excluding

troubleshooting, voltage testing)
= Excavation: > 20 ft. deep (6.1m) (Confined Space Entry)

= "Lift — Critical Heavy lift (over 75% of lifting device capacity)Complicated Lifts (per L&R
Standard)Complex Lifts (per L&R Standard) Blind Lifts "

= "Lift — Critical Lifts within the minimum Clearance Distances noted in DS&C Lifting & Rigging
Standard Table J-1““ http://www.chevronwithtechron.com/safeworkpractices

R
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TCC — Retail Critical and High risk work activities

High
Area lighting repairs (light bulbs and isolated .
components) - involving work at heights
Asbestos - disturbance or removal of asbestos .

containing material (ACM)

Confined Space Entry - Isolation not applicable (e.qg.,

excavations, floating roof tank roofs, cooling towers, =

underground electrical vaults, vessel skirts)

Confined space entry that meets Isolation Standards
defined in DS&C IHE Standard.

Degas UST using Nitrogen

Energized electrical conductors >50 volts <300v (within
restricted approach boundary) - excluding
troubleshooting, voltage testing) not including
troubleshooting

*

Excavation < 4ft deep using a powered mechanical tools
or device i

*

Excavation using hydro excavation techniques

*

Excavation: > 4ft (1.2m) (Confined Space Entry)

Hot Work - Open Flame - in a restricted area that meets *
Isolation Standard

Lift - Assembly or disassembly of crane (Greater than
2000 Ib. capacity)

© 2017 Chevron Corporation

Diaphragm pump use to move water & contaminated
water

Scaffolding - erecting, dismantling or modifying
installations that are built from grade or a dedicated,
fixed platform and are between 15 feet and 120 feet tall.

Vacuum Truck Operation - Hydrocarbon Service and
Toxic

Vacuum Truck Operation - Dry Vacuum Service within
Hydrocarbon Service area with hydrocarbon laden dry
material

Working at heights greater than 6 feet from ground
outside of fixed platforms, Ariel lifting devices or
approved scaffolding. (e.g., inspection, measurements,
painting, etc.)

Dispenser healy vac motor

Dispenser meter replacement

Repair LED sign

Car wash mechanical / electrical repair

Add circuit to electrical panel/ replace outlet in store

* These items are exempted from 2 separate signatures

Chevron
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Sub Contractors — Remote Permitting

Preferred method is for GC to have enough qualified staff to permit sub contractor work, however in
some situations the work location is remote or the work being done is specialized and a sub contractor
Is needed to work alone. Below are the steps for GC’s to certify Sub’s to permit their own work,
not required if GC will be onsite permitting for Subs.

NOTE: Sub contractors will be audited by GC and Chevron for adherence to API and Chevron safety
standards, with scores impacting the General Contractor.

= Authorized by:
— Sub Contractor must be approved by Chevron M&C Management
= Qualified by:

— GC must have a process to select and manage Subs and ensure Chevron HES expectations are
being followed.

— API Training and current certification of contractor employees and Sub contractors on
recommended practice 1646 (Safe \Work Practices for Contractor Working at Retalil
Petroleum/Convenience and C&l Facilities)

— General Contractor provides to Sub Contractor the Chevron specific training on remote permitting
using this deck and Safe Work Practices on the web site and SWA, LPSA, JSA etc.
http://www.chevronwithtechron.com/safeworkpractices/maintenance-construction/default.aspx

— Sub Contractors complete Permit & High Risk CBT’s on Chevron web site Contractor provides
training records of above to Chevron as requested. Contract must ensure list and records are
maintained and up to date. List of qualified writers must be approved by Chevron prior to allowing
Sub to Remote permit. (see next slide)

Chevron
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Sub Contractor — Remote Permitting (cont.)

|

GC identifies need for Sub to write Permits and begins the certification process.

2. GC will certify Sub contractors (employees) who will be working on Chevron sites by
training Subs on the Chevron requirements using the "Chevron Safety Program for
M&C” ,this orientation deck and any specific High risk work material, Subs must also
complete their API certification.

3. GC will verify all training has been completed & documented, and ensure Subs have the
competency for the work including any “High Risk” work they will permit by auditing
(CHESM MSW Field V&V) the Sub Contractor work.

4. GC will provide training records (see example) and audit results to Chevron Contract
owner for review, only after received can the Sub Contractor be allowed to remote permit.

5. Chevron will also audit (CHESM MSW Field V&V) Sub contractors while onsite and review

findings with GC, results of audits will be entered into CHESM Database for GC.

Sub-Contractor Remote Permit Writer Form - Chevron Products Co. NAM, M&C
1. Contractor Company Name:

2. Sub Contractor Company Name:

3. a Employee/Competent Permit Requestor/Tssuer:
Date Chevron orientation & tramming was completed:
Training renewal date:
‘O\)“ é\"e Area of Competency: Competency Observation / Date:
“3 \Ne“ [T} cConfined Space Entry [7] Permit Issuer
oa“ 7 [] Hot Work [] Gas Detection
q(o H Energy Isolation/Lock-Out Tag-Out
Trenching and Excavation
o [] Rigging, Hoisting and Lifting
Certified Gas Testers
H Working at Heights
[] Energized Electrical

Chevron

«
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On-Site Pre-job Activities

The following activities must be completed before Permitted work can
occur:

- Station Manager naotification crew is onsite — Completed “5 Steps to
Working Safely”

— Posting of signage (not for routine Maint) and Emergency Response
Procedures as applicable.

— Risk Assessment (LPSA)

— JLA/JSA and rescue plans reviewed and updated for site specific
conditions.

— Completion of General Work Permit and High risk Form(s) for any
High Risk Work Permitted work.

- Pre-job safety meeting

For additional information or questions regarding the Chevron M&C
contractor work permitting process please contact your Chevron M&C
Project Manager or Contract Owner.

Ch
© 2017 Chevron Corporation v 39



How does the Permitting Procedure Work?

Authorized Contractor awarded job or Maintenance Work

Contractor crew lead by a
competent Superintendent or
Maintenance contractor who has
been qualified and authorized by
his company and is on-site during

the work.

© 2017 Chevron Corporation

Contractor and Chevron
Project Manager coordinate
with Station Manager to
ensure notification of
planned work and proposed
dates as applicable.

Chevron
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Form Samples — General Work & CSE
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¥ork Forms to be used with a Gene
BC/CEl PetroleumiConvenience Sifes

NA RetaillM&C/CEI Permit-to
For use at Chevron - NA Retai

Chewron -

This form shall onl

Nork Permit

be completed by an Approved, Competent, Authorized and Qualified Persons!

CONFINED 3PACE PRE-ENTRY CHECKLIST [ REC
Atmoapheric Tests | Time: [+ % LEL Tty [HaS,
{Pre-lacilztion & (10.59-23.0%4 (0% Benzene - 0 PAM]:
vientilation)
Bource [zolation Elecirical LOTO OYES ONQ O ki
(N Eniry) Pumps off & LOTD OYES DNE DhL
Lines Disconnached OYES ORC Oka
alves shuf mnd LOTO OYER OKC i
Atmoaphers Iecharical Fonced Air O+YES ] O &
vantilafion: MWatural Wentiction Only O YES Ok O NA
Pre- Sureounding Aren Feme of Hazmecn? OYE: Owd Oka
Entry Proger ncfficstions made? Oves o Om
Check  ["Dous our knowleage indice iz srea wil remain frez cf ol Oves Ono Ona
List simaspharc hazards?
Aire el =nimnks brmined in conined =pes eniry? OYEE O KD g
= the g Sesier opericr property mined and subhonized ? OYE: Owd Oka
Has the monior bean calbraied bafome use? OYES pui} ] pu )
Did you fext fre smoshess in the spece Befors sniny® OYEE OND O MA
Did the mimozphere check a2 scoepisbie? OYEE ONd g
VPl for stmomphers be by moninesd? OYES O KD g
Life firne wom by persconel enfering confined spece? OYEE OND O MA
Tempemture of confined apace nccepishle range for entry [B0°F7 OYEE ONd g
firms harripaded with waming signs insisled? OYES O KD g
Site mpecific nescue plan sheched [netsin wih pamit)? OYE: Owd g
Traired rescue personnal and rescus squipment cn hand? OYEE ONd g
MOTE: IF ANY OF THE ABOVE ARSWERS ARE “WO", DO ROT ENTER

Andiional hezers, equignent, =i= srecmdoss, =pedal rouirsments of levucions:

Purpasz of Entry Previcus Contents:
Anergants. | 1 [z [Erwams: 4 [z
[= [+ [+
Fre-Eniry Checks: OLoTo O Emergency Rescug Flan 0 Securs Area 0 Wendilgtion
OFFE 0 Lines Isoistedincied O Respirairs 0O Fire Exdnguishar
Orurge [ Hat Wark Pemmit O Communication system | O Lightin
Cantirus Test Aliowables limits | initizts Tima: Tima: Tima: Tims: Tims:
{WHE Cayoen 19.5%23.0% e e e e e
ity
Ain. Document LEL % Jspo 5w e e e ez ez
Freg. spzked o eapiEy
minizs s
HS =5 PR i i i imlae imlae
Other LT LT LT iz iz
(Zas Tester MaieNodel Seral Numben: [instrumant Caliorstion Date:
Have al of the candfions shove been satizhed? [vesO [noDO
Amendant signature: [ Ertry Supenvizor Signature:

‘enzLre i permil Nas been Fled aut completely and I conjuncion wih &l appicatie CSHA | YyorSREEC oner reguatony and Cheron requiements
0 provide 3 33 Warkplace for 31 workees and myself. | will tEke action 10 Simingia nazarous condiions or sCis iterifizd on this job ste.

Permit Requesier: Permit Iz3uer:
Time lssued: EMpm | Date: Dalz & Time
| Completed: Permit Mo.




Confined Space Entry Package Documents

Entry Log / Rescue plan / Contingency Plan / Additional Gas Readings / PPE Requirement / Site Excavation / CSE

Essential Check List

Chevron - NA RetaillM&C/C&I Permit-to-Work Funns to be used with a Genzral Work Permit

Mork Forms to be used with a General Work Permit

Chevron - NA Re(aultm:ﬁ:sl Permit-to Work Forms to be used with a Geneml wm o Chevron - NA RetailMBC/C&] Permit-to-Work Forms to be used with a General Work

at Chevron - NA Refail MECICRI Petroleum/Convenience S For use at Chevron - NA RetaillMECICEI Pefroleum/Convenience Sites For use at Chevron - NA M&C/CEI PetroleumiConvenience Sites
This form shall only be nﬂmp\eled by an Approved, Competent, Authorized and G\uahhed Persons] %] This form shall only be completed by an Approved, Competent, Authorized and Qualified Pers This form shall only be completed by an Approved, Com) pelzenl Authorized and Qual\hed Persons' ompetent. Authorized and Qualified Persons!
Attendd CONFINED SPACE ENTRY (CSE RESCUE P CONTINGENCY P Actions taken in response to emergencies:
Equipment No: Confined Space Business UnitPlant] Equipment #: Plant E CY PLAN . {E.va:uﬂte Space and account for entrants before standby attendant
Entry Permit No. nt Emergencies. eaves.
Warkers Authorizsd for Gonfined Spacs Entry. Confined Space is under gas purge or inert blanket: YIN Type of Ga ;]Em“ n adjoi “l";':mm E‘MY" . S]“ﬂd-““'" qupmﬂl“ffeaﬂb]e

Twne | Time iE|
Dae in Cut Name Date

Confined Space Emergencie

Fixed Anchors?: (beam, stairwell, suppurl sImL piping) Yes No 1 Gas Alarm (personal or con
If No, are temporary anchors in place?

Pre-Rigging required? Yes  No Locahnn
On Site Rescue Equipment O Required

it required supplied by: _ 2 Entrante shows signs or symptoms of 2 Assist evacuation of space and account for personnel.

0O Stokes Baskel. (w/packagin N s
O Hauling Systel ‘ i I:glcga:?: Fger*s ___ OPulleys: oversxposure but can self-evacuate Shut down equipment. Call for help and netify entry supervisor.

O Anchor Straps: O Webbing: 0O Prussic/Ascenders:

OSCBA O Gther . L1l §
Rescue Equipment 3 Entrant(s) appear or are unconscious 3 Summon Emergency Rescue. Summen help from the surrounding E,
Rescue Egquipment Staged (location) [u] area. Aftempt non-entry rescue using retrieval lines. Provide First e
Idenified rescue equipment inspections validated by Aid/ CPR if certified to do so. Notify entry supervisor :I

Medical Equipment Requirements 1 Oxygen OAED DOIBLSKit [ Mone o

Harness, Lifeline and Retrieval Requirements ? § %
Hamness:  [Required O Not Required 4 Logs of contact with Entrants i : i nding

Life Line Required:  Oat all imes O'When moving verfically O Not Required 45 Aﬂz;rﬁ-fﬁd‘r?;ﬂ]; S %ﬁi%‘?ﬂde Fxgrst E &

Retrieval Device : O Required O Mot Required Aid EPR ife 1o do 50 ngm B

ertified Ty entry o

L)

SUpervisor

je workers O Congestion/Entanglement O Does Not Cg

G

mess/Lifeline Exemption Authorized Rescue Supervisar 5 Differences between Entry Attendant’s Log | 5 Evacuate Space and account for personnel. If personnel are still

3
=
é me/Signature: and Actual Head Count  shows unaccounted | umaccounted for, summon Emergency Rescue. Summon aid from g
for persormel. sumounding area. Attempt non-enty rescue using refrieval lines.
. ] OTHER RESCUE CONSIDERATIONS Notify g',s tterapt N i -
PPE Requirement Tool L7 otify eatry Supervisor. §
e H
T ls
HE‘E § Portable Radio fails 6 Stop the work until an operable radio is on hand g E
Se H
“RAReBImACCAI For 1 3!
For use at Chevron - NA Retail MACICEI Pefroleus
be completed by an Approved, Competent, Authori
Site Evacuation ] STEP 3: ESSENTIALS SAFEGUARDS FOR CONFINED SPACE ENTRY F]
Draw plan here: SRR e Confined Space Entry |7
TR 1. Vol rued il s o s e scwe. ) . Essentials Checklist ]
2 Verfy il g3 est was condocted by a quobled gastester esults are Downstream and Chemicals ]
Tokdtipem Sty 04 L witin range and are documented on peemit. (Non Inert Spaces) é g
. MSDS: NiA- 0 Verly veiation inet i o ™ mnwummm::d?:nmnmum g 'Z
onene. puling umwanted gases and vapars ino the space TASK TYPE DEPENDENT ON a8 >
Vien  wimen  or T e W 1] by 2 s gostster ENTRY ACTIVITY FHES
onybumty Vosity ventiation i whamaling 0.2 wls oculion 3nwﬁw=:mam-mmmm-nm 5
MSOS: 10161-Benzene Clesn and funcsioniog. () T N i ;
Jﬂmmhaem:mm:ﬁr@mme - oy guindeit e fou V-l =i
1Mo adsionl ihting 0 Rescue harness waived on the rescue pln M
P - P —— 0 GROVELR o equivlent prtecion 0 ety aoyard woived a the recue plan 35E
When cleaning, inspecting and repairing Aviation . Vorty a raioed and qualfed ble welcheaty atioodant s - é’ 2
PPE requirements for Hydrocarbon (wet and Sludg] exch entry pot. @ E g
6 fentry 4 gas mositee &

Ethyl Lead has determined the exposure levels

Consult the Safety Specialists for additional requirement

 Ares continuos 4-gas monitor (0, LEL £, HS)
e 0 = PPE and respiatory protection per hazard anaiysis

(CSE Permit, Entry Log and Rescue Plan

CSE permit withentry kog must be wit bole wakchiay  ReIeW —— —
‘sttendant Rescue plan specific for space must be posted

atentry )

dwodor
unless waived on rescue pan)

vertical entries (5 feet -

fEUosI24 PRUIIEND PUE pRZUOUINY FUjROILO:

LIS WOM IEISUSO © Uitk PRSI 2 03 SULIDS WO

Do it for LIFE!
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Form Samples — LOTO, Rigging & Trenching

Chevron - NA Retail/M&C/C&I Permit-to-Work Forms to be used with a General Work Permit
For use at Chevron - NA Retail/M&C/C&I Petroleum/Convenience Sites
This form shall only be completed by an Approved, Competent, Authorized and Qualified Person!

EQUIPMENT ISOLATION CHECKLIST (EIC) General Work Permit # .
Equipment Name and location:
EIC Prepared By: B Field checked By:
e
Izolation Equipment | «'ifTag | ¥iflock | Lock Blind Blind Normal Date Date
PPaint Isalation Installed | Installed | Mumber | Instslled o Operating | installed | Initials (| Remowved | Initials
Paint Number |pasition
1 {Primary)
2
3
a
5
]
7
B
g
0
Comments

HAZARDOU 5 ENERGY LOCK-OUT TAG-OUT Review and Approval

Permit Requestor (signature): Permit lzsuer (signature):

Time lzzued: amipm | Date: Date & Time Work Cornpleted | Associsted Genarsl Work Pemmit No.

Has fhe Lit Plan been completed by 3 competent person? | YES Does the equipment have the size, load, and swing
capacity to do the job safely?

Tiaol Box discuzsion conducted & i plan communicated
i 3ll affected persornel?
Are outriggers set before haisting oparations
beqin?

Is proper crithing being used
Oveshead fisks evaluated a5 part of e Iift plan®
Is the cperator certified for the equipment?
Are pedodic nspecfions complets and
documented?

NOTE: IF ANY OF THE ABOVE ANSWERS ARE "NO”, DO NOT PROGEED UNTIL CORRECTED

o |ofF
o |OF

Air o hydrawlic systems inspected for deteriorsiion or
leakans in lines, fanks. valves, drain pumps, glc?
Hocks, hoist chairs, and end conmections checked for signs

of waar twist crscks distosad links, or axcassive stretch
Has rigging been perfvmed by 3 competent parson?

Is the haisting equipment sitting on a stable surace?
Is wiork ares properly bamicaded isolabed?

Has fhe haisting equipment been inspected before uze?

ojojo| o | o |aj

o |ojojolo|o|oB

o |ojojo|oE

o |ojojoo
o |ojojoo

Permit Requester (signature): Permit lssuer (signature):

Timne I=ssued: ampm Date: Date & Time Work Completed: | Associsted Genersl Work Pemmit No.

Varsion: Aprl, 2017

© 2017 Chevron Corporation

LOTO,
Energy
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Rigging
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Chevron
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Chevron - NA Retail/M&C/C &I Permit-to-Work Forms to be used with a General Work Permit
For use at Chevron - NA RetailM&C/C&I Petroleum/Convenience Sites
This form shall only be completed by an Approved, Competent, Authorized and Qualified Person!

AMDEXCAVATION |

Hasz “Owe Call" prfomned uility mark outs? YES NQ Onme Gall Dig Numbsr:
[u] [m]

Has a line locafing sesvice marked out utilitizs on- a m] Gomments:

site?
‘Weafher Condifions: Rainfall Last 24 hours? |'.'i‘aher Conditions: O Wet O Dwy
‘Who s the designated excavation Competent Person? |-|ow deep is the excavation?

Marwal methods fo defzmine soil O Thumi Compression Test O Pocket O Plasticity O Oy Strength
claszification: Penetromedes

\fisual methods to determine soil O Observe samples of O Observe excavation | O Observe adjscent O Observe sod 3= it is
classification: excavaizd materal wals sufface area axcavated

Trench | Excavation Messurements: Length: Width: Depih

(if = 4 ft. and entry ie required, zleo complete pre-

antrylreclaesification Parmit)

\What is the Soil Classification? | O Stable Rock (verfical) O ClassType A (34:1) | O ClassType E{1:1) | O ClassType C(1.5:1)

\Which profecfive system(s) iz used? |I:I Sloging O Shoring O Trench Shield Trench Box

Are Employees Kept Out of andior away from the YES | NO | Evidercs of significant facture planes in sail or rock? ¥ES | NO
excavafion during digoing or matesial handling? [m] [m] [m] [m]
Have proper rotifications besn made? [m] O | Ary ares of unusualy weak sois or 7 [m] [m]
s there an axit or enbey point within 23 f2et of sach worker? ] O | Ary noted dramatic dip i bedrock? o]0
Spails, faols. Equipment =3 fzet fom excawation dge? o O | Short term excavation (<24 hours)? o o
Are bamicades | flagging i placs? [m] O | Trench bow=) cadified? [m] [m]
5 high wisitility clothing beirg propedy wom? ] O | Tension cracks chsenved along slope top? o]0
Utiities or structures protected? o O | Hydraulic shore pumped fo design pressure? o o
Underground ines exposad? [m] O | Ary waler seepage in excavation wals or botiom? [m] [m]
Sracing system installed according o design? ] O | Is shoring secure? o]0
Evidercz of shrirkage cracks in excavation walls? [u] O | Trees, boulders, or other hazards in area? [u] [u]
Evidercz of caving or sloughing of soils? [m] O | Vikeation from Traffic [ equipment bairg fao closa? [m] [m]
Are slopes cut at design angle of repoza? o o Underground ufiliies (piping, electic, eic) located, o o
weriied and marked?

NOTE: Excavations deaper than 20 feat must have protective systems designed by 2 Registerad Professional Engineer
‘Observafions:

[ hereby sttest that the showve condittons existed and that the fems were checked or reviewsd during this inspection:

Compséent Pereon Signature:

[ Check i Gas Test is required | [ Check fconfinuous Gas Testing s | [ Additional gas test resuiés form stiached
required throughaut Job
Date: | Time 02 | %LEUL | H25-PPM | Other | Resulls | Other | Results | Gas Tesfing Inst 1D Qualified Gas Taster
ARDO ER OCK-0 p 0
Has Cheveon Equipment [solation Checklist (EIC) been completed? YES Wit
0 0

| ensure fhiz form has been filled owt completely and in conjuncion with all applicable OSHA
['WigSaiz BC other requlatory and Chevron requiremends fo provide 3 safie woskplacs for
3ll workers and miysel. | will take action to eliminate hazardous conditions or acts identified

Pesmit Requester: (signature required)

an this job site.
Permit ksuer: [signatare required]
Company Name:
This fiorm is valid through Diate: Date & Time Yok Completed: | Locafior: Associated General Yok Permit Mo
This forms mmst ba 2ccompaniod By 2 valid Canes Paga 1
Wearsion: Aprl, 2017
43




Form Samples — Hot Work

Chevron - NA Retail/M&C/C&| Permit-to-Work Forms to be used with a General Work Permit H
For use at Chevron - NA Retail/M&C/C&I Petroleum/Convenience Sites H Ad d Itlo n a I G a S
This form shall only be completed by an Approved, Competent, Authorized and Qualified Person! ot T =
esting Sheet - part
HOT WORK FORM work &
of CSE package

NOTE: Chevron requirse 0% LEL within S0ft of where hot work is to take place. Please iske the necessary precautichs.

Category of Wodk Descrbe: Locafion:

O Welding O Cuiing O Drlling O Grinding O Sandblast O Other G a S

‘Which of the following special precautions are required? Check sl that apaly: -

O Irspect Excavation [ Adequate Bonding O Local Rectifiers Off O Lock-Out Tag-Out (Supplemental EIC Fiarm) O Fued Delivery Testl n g
O Hydrocarban sods nearby [0 Vent Stacks OO Cther vapor hazaeds (list):

Initial Atmospheric Tasta [ oz [ %LEL [ Taxicity (Hz5)

Fire Waich Mame [=](if applicablz)

The following are required in addition to those requirements listed on the associated General Work Permit
& Permit [ssuer to Check items required below and once vesified a= completed, the responsible party fo initil this foem

Fire Exfinguichef(s) located at job site

D risa
D Spark cortainmert required

risa rar a
O Spacial FFE andior slcthing required o Additional Gas Testing Results Record Sheat

i

Gansral Work Confined Space Eniry
D - Agditional instuctions, condifiors andior requirements Bsied below have beea met Related b Permit Hest Wbk Faem Farm Pormi form's number
hadfienal hazands, equiEment, sz presaudions, peciel requirementz or i
Dute jmm'dedfyy) Fima ot UL ppm GO Ofver | Results Otver | Besuis marument Mo AT | ialy

GAS TEST RESULTS

[ Check if Gas Testis required | [ Check i confinuous Gas Testing = [ additicnal gas test resuts form atiached

reguired throwghaut Job

Date: Time %02 | WLELLFL H25 - PPM | Other | Results | Other | Resulls | Gas Tesfing Instrement ID | Qualifizd Gas Tester

| ensure this form has been filed ouf completely and in conjuncsion with all applicable OSHA
 VoekSafe BC other regulatory and Chevron requirements o provide 3 =afe workplace for all

fork Forms to be used with a General Work Permit

/MEC/CE| Petroleum/Convenience Sites

workers and myself. | will take action to eliminabe hazardous condifions or acts iderdified on

Noes: 1) Gas Test resats [F required) to b= reccrded on tis form or on an sfisched supplemenisl Gas Tesi Record Sheet
2} Must be mesocisted with & uslid Genersl Work Pemit.

e

Date “alid From Walid To Permit Fequester- signaturs Extend o Permit Isswer - signature

(=tart fime) (end fime) (renewal) (zame day only) [ [renews| extension

Permit Rizquester: [sgnature required) "
this job site. £ g
E1-
Esx
I
Permit suer: (signaters required] e
Company Name: ES g
Time |ssued: amipm [ Date: Date & Time Work Completed Aszogiabed General YWork Permit No. g E]
Time expires: amipm (16 b max) | £2
Hot Work Form Renewal/Extension e
Thiz b renawed up to 5 conascutive but condifions must be revalldsted azch E 4
My signature below indicates al requirements and condiions of this Hot Woek foem remain in effect and the work can be performed =afiely. < s
-

&

2

H

&

(5]

This form shall only be completed by an Approved, Competent, Authorized and Qualified Persons!

CNEevTon

e

i
]
]

This form rmast be scce

ied by a valid General ¥

«
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Forms — Work at Heights

Work at Height Plan

Required when feet are above 6’ of working surface and not on an approved working platform

Not required for ladder use lasting less than 15 minutes

Date | General Work Permit #

Standby Person: Rescue Equipment On Site Critical Rescue Factors
(When Applicable)

Contact for O Ladder
Emergency Rescue O Life Ring

O Anchor Point

O Life Vest (Type V)

O Scaffold
O Phone number O Alternative Lowering Device 0O Landing Area
{w/ area code) (Describe)

0O Radio Channel
0O Obstructions/Hazards

O Rescue Equipment Location

0O Date of last

harness/lanyard

certification (if used):

Yas MWL Plarei lasumr o Check 5 ms verifed  *HAL = Rk nct oresern or reraime mifgsied

Has waork area been properly barricaded to protect, worker(s), public and equipment?

Have alternatives to requiring fall arrest equipment been considered?

Has hamess, lanyard and rescue equipment been inspected and found in good shape?

I3 equipment adequate for the rescue plan (weight ratings, length, connection type, ete.)?

Are all standby persons familiar with the use of the onsite rescue equipmentiprocedures?

If working over water, is there a boat available? (Not required, must be considerad)

If working over water, is Type \ life vest adequate for fall protection? Life ring available?

Fall arrest lanyard sized for potential fall distance? c—4'lanyard  of lanyard  oseff-retracting

|5 working area zafe to walk on?

If used, does ladder have stable/level surface?

If not for rescue, is ladder able to be secured from falling?

|5 ladder non-conductive if used around live or energized elecirical? If yes, refer to ESH 560

Have overhead electrical lines been identified, protected against, and considered in equipment
selection and use? Will you tain at least 10 feet distance from all lines and equipment?

If used, has scaffold been cerified for use and tagged by a competent person?

Are devices in place to prevent tools from falling?

Permit lasusr (signature required): Gaompany Name: O Chevron

0 Other.

Tirne |=sued: amipm Diate: Diate & Time Work Completed:

This form must be accompanied by a valid General Work Permit

April, 2017

© 2017 Chevron Corporation

Working
at
Heights

Chevron

2

<

Important Reminders
Work at Heights form is required
to be used in conjunction with
the General Work Permit
anytime workers will be 6 feet /
2m off the ground.

Risk assessment and JSA are
also required.

Rescue plan is built into the form
at the top.

Not required for ladder use less
than 15 minutes.

Only Permit that doesn't require
2 signatures.



Vacuum Truck Essential Checklist

(4

h.iquid Vacuum Truck Service Request and ECL Form

s form st e s ol Vo Tk Oprations. Top portion of the checklist will be filled

The Essentials Checklist must be when handli ial with a flash point <140 deg. or ing within a classified location
Location: Source: Product Description: Temperature d h V k
SDS# (provide copy) TVP Estimated Quantity. Disposal Location - O Ut an Se nt to t e aC u u m tru C

Requester —— (Project Manager, Terminal Manager, Terminal Engineer) p rOVi d er p ri Or to tru CkS S h OWi n g u p at a

Essentials Check List: [ Required [ Mot Required . . .
P sy, | 1 Retall site for services. Form must be
ESSENTIALS SAFEGUARD QUICK REFERENCE GUIDE Liquid Material Vacuum ‘ "
REFERENCE A — Make ground connections to an approved ground point. Truck Dperations - d b G I W k P 't
E that o tio e Tor: - M
ek . oot e oot et Essentials Checklist  # accompanied ny a General VWOork Fermit.
Trucks equipped with Mobile Ground Verification (MGV): Trucks NOT equipped with Mobile Ground Verification (MGV): Manutacturing ‘
1. Witnoss Rod light on MGV then proceod to connoct 1. Must b conmectsd & approved groud point ’
t nd. 2. Bond connections Trom the clamp 1o ground point must
2. Once Green light is established on MGV, ground is verified be verified. IDN: EE-VT-A ‘
REFERENCE B — Place exhaust hose in safe location. Apglies to Liquid Ring and Sliding Vane Vacuum ‘
Option 1: 50 feet (15 m) horizontally downwind. If scrubber Option 2: Equipped with a vertical stack venting minimum of Trucks ONLY,
bond truck

i required, scrubber has to be grounded with a ed 12 ft (3.6 m) above tru Rotary Lobe Blower Vacuum Truckq
rs

rapor absorber (carb
wapor absorber (carban or other Fill out new Cliecklist for every loc
material change.

B e S i et s e e AL L Ll Ll 0828282822820282828282820¢
nit n tests on first connection only.
. : 304 06 STE

Completed by Truck Driver

From e snd of the Request/Pormith

Standard equipment;
= 201b. B/C (9 ky DOP) fire exting,

Test resistance from the end of the last vacuum hose to the ground c
Must be <10,000 chms resistance. If r. STOP and call Supervisor

Confirmed by Truck Driver and Permit Issuer

¢ e oo (LEL, 0 Inspect grounding and bonding cables.
‘@'—J L = Spill kit | No fraying; strong clamps with sharp points. __ Complete area gas test if in hazardous classified area T Jaun [ Jwoe
- [ = Emergency communication Inspect all vacuum and exhaust hoses Verify lockable fittings are secured before transfer.
— _ No visible damage; no exposed wires. Identify work taking place within 50 ft (15 m) and safeguards needed.
@‘:' B 1D tags are current and within expiration. __________ |denify STOP! crtera for the job.
Grownd Fost Truck Driver Permit Issuer
gss'l"ﬂl'::ﬂ';'n:::::,::':?:fp:".:,_.:.f;ﬂw if managed separate from the circuit test . Verification of Essential Safeguards. (Imitial) (Initial)

STEP 2: LIMITATIONS & SPECIAL INSTRUCTIONS

Completed by Permit Issuer and Truck Driver
Material: 2 Vent exhaust hose to safe location. (See REFERENCE B)
Equipment Name:
1, Material must be less than 120°F (49°C) 3. Complete Circuit Test (do efther Circuit or Individual Hose & Connection Tests). (See REFERENCE C)

If material Temperature is greater than 120°F (49°C),

STOP and call Supervisor. Circuit Test Individual Hose & Connection Tests
2. Material has a True Vapor Pressure (TVP) of equal o or

less than 11 psi.

OYes OMo

Test each hose (<100 ohms) and connection (<10 chms) including connections from hose
through tree to truck's frame. If higher. STOP and call Supervisor.

1. Make ground connections to an approved ground point. (See REFERENCE A)

Eoach hose st b
bess than 100 shins.

g of boads & grounde)

T - st b loa than 10 abrma.
} 7Y )

C il,‘ju‘u.wbu).b - -

ENIMENINNE

g g g g i g g - i g g g P P P P P g g P g

TLLLLLLRR R R R RN

Max Circuit Truck Permit MaxHose  Max Connect Truck Permit
Test Reading Less Driver Issuer Reading Less  Reading Less Driver Issuer
Transfer  than 10,000 chms (Initial) (Initial) Transfer  than 100 chms  than 10 ohms {Initial)y (Initial)

Materials with a TVP of greater than 11 must never be
loaded onto a vacuum truck 1st 1st
3. When connecting to live process equipment, an approved
procedure must be used. MOG/Procedure Number 2nd 2nd
If no approved procedure, STOP and call Supervisor. — I - T T
. When connecting 1o isolated lines, process pressure must ard 3rd
be below vacuum truck PSV set point.
Pracess Pressure =] sth
PSV Sat Point Psh
If process pressure is abowve vacuum truck PSV set point,
STOP and call Supervisor. STEP
5. When pans are used for collection, ensure they are
conductive and grounded. If pan is non-conductive, STOP
and call Supervisor.
Switch Loading/Comp
Completed by Truck D
Has truck been cleaned?  Yes No

If not, STOP! The Chevron VT Coordinator must approve STEP 5: FOR AUDIT PURPOSE ONLY (10%)

material compatibility and required relaxation time before -
mixing loads. Approval documented on permit/request form. gnajmcd Person
eview

Review Vacuum Truck Standard and
Awareness material on the web site.

INT AND SIGN BEFORE BEGINNING WORK

Permit Issuer S _— — — — - —
P Hama Signatura o
y Instructions

Truck Driver

et Hame Sigratira Tame

T\ N\ \\h\"h\2"th2NMthNMhNthNthwthwaahahee

3

e Mame Sigraturs Tt

T T T T TV T T T T T T IFT T T T T TT T VIS

(S S SC S S S S S S S S SSSSSSSNN

(
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Energized Electrical Work Form
To be used when working “on” or “near” energized equipment — if
needed for work, see your Project manager for the form.

Chavron - NA RetalVM&CICE] Permit-to-Work Forms to be used with a Gensral Work Parmit ReqUireS Live Electrical Work Form
T form shall Gl b Competed by ah Approved. Compatant. Authonzod and Qualited Psraon! . .

e ————— Electrical Work: Any task that involves
e P working “on” or “near” (within 3.2 m [10 ft.])
st = any electrical system or equipment that is
———— operating at a voltage of 50 volts or more and
[ Justoion of why e deouieguipment connot be de-erergined or e work defessd uslithe: rexd soheduled culage: . .
st that has exposed energized electrical
e conductors or circuit parts.

L S S0 e E:‘eirtgr:::f' This includes work on nonelectrical
p— work  equipment that is within 3.2 m [10 ft.] of

O eeeemeiwnns Form equipment or lines operating at 50 volts or
E e more and that have exposed energized
T —————— - electrical conductors or circuit parts.

[0  tsrmurcing Faqureci o W chis Fopupmest Wi soring Parts Cioes b Ot Posear Linem

T — Doesn't require Live Electrical Work Form
O iestateg faram Fsqaract

st sy socona pression o0 s o e e o Diagnostic (testing) is taking readings or
e i oot et P e it measurements of electrical equipment with
e ————— approved test equipment that does not

T Ty g —"——————p————) Ym [ Fe [] [, ek o ) H H H

wasmena e ————— require making any physical change to the
e — equipment

Pl Oy Chevron

© 2017 Chevron Corporation v a7



Energized Electrical Work (cont.)
Additional information is found in the Energized Electrical Awareness
deck on the Web site.

Work “on” or “near” any energized conductors and/or exposed
equipment parts at 50 volts and above require an Energized
Electrical Work Form be issued.

The Energized Electrical Work Form is in addition to the General
Work Permit. All permit to work requirements need to be met as well
as the requirements in the Energized Electrical Work Form.

The following Assessment documents must be attached to the
Energized Electrical Work Form as part of the risk assessments:

v AJob Safety Analysis (detailed electrical work)
v A Shock Hazard Analysis
v AFlash Hazard Analysis

NOTE: Working on or around Energized Electrical Equipment is not typical
at Retail or C&I locations, see your Project Manager or Contract Owner if
you need to get the form for work. (Manager of M&C must approve all
“live” electrical work. Be prepared to&plain why needed.

E=
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General Work Permit z

General Work Permit / Additional High Risk forms and JSA's will be needed if work
involves these activities:

Confined Space Entry,
Lock-Out Tag-Out (energy isolation checklist),
Hot Work (including Vacuum truck)

Excavation & Trenching,

Gas Testing,
Working at Heights
Rigging, hoisting and Lifting

Vacuum Truck Services

AN N Y N N N NN

Energized Electrical Work (not typical for Retail locations)

Note: Contractors must provide list of employees and their area of competency and
certification dates to Chevron listing who can issue permits for these High risk
activities before they are allowed to perqit High Risk Work.

(=
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Permitting Work
See Specific High Risk Work Awareness decks for

additional requirements.

= General Work Permit and High risk forms are only required for work that is
classified as “High risk” work.

Confined Space Entry

Hot Work

Work at Heights

Trenching & Excavation

Rigging, Hoisting & Lifting

Lock Out Tag Out

Vacuum Truck work

Commercial Diving (not typical) — see Project Manager

Energized Electrical Work (not typical for Retail — see Project Manager)

= All other work that doesn't involve these activities do not require the use of the
General Work Permit, however all work requires the use of Pre job meeting/
LPSA/ Stop Work Authority, JSA/JLA , “5 Steps to Working Safely”, sign in at
station and any job specific procedures.

Chevron

e
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Chevron

Remote Permit and forms (cont)

Permit Guidance when using a single General Work
Permit for multiple activities

=

Multiple high risk activities can be permitted using the same General Work Permit
if,
v ALL work is described in the Description of Work on the GWP, and
v ALL tools and equipment are listed in the Equipment/Tools box, and
v ALL high risk activities have a separate High risk form, and
v ALL high risk activities are included on the JSA or have separate site
specific JSA/JLA ‘s, and
v ALL workers attend Safety briefing or pre job meeting and sign GWP
or meeting sign in sheet attached to the GWP.

= For multiple jobs it is suggested that you separate the work into
separate General Work Permit(s) by work that will end at or around
the same date/time in order to allow for workday renewals and for
closure of the General Work Permit without confusion.

NOTE: Confined Space Entry High risk form can not be renewed, do not
combined with other work on the GWP that may need renewal. Each
Entry Space (Sumps etc.) must have it’s own Permit

Chevron
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Initiating the Remote Permit ~—

The superintendent/Maint contractor reviews the scope of work the crew is

assigned to perform and completes Hazard Assessment to determine if any
work will involve High risk work.

If High Risk work, the authorized permit issuer (the superintendent/ Maint

Contractor) initiates the Remote-Permit by identifying

Permit GW #, Work Order number
Equipment to be worked on (as applicable)
Permitted work is construction or maintenance (circle one)

Who or what organization requested and authorized the work (PM name
or Dispatch Service)

A brief description of ALL the work to be completed and permitted under
the GWP

List of the tools and equipment needed to perform the job safely

The location of the nearest medical facility and the appropriate
emergency-rescue telephone number

Rescue plan (as required)

Ch
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Initiating the Remote Permit (cont) =

3. The superintendent / Maintenance contractor identifies the General Permit
Requirements of this permit

4. The superintendent / Maintenance contractor then identifies any additional
permit high risk forms and/or procedures that are required as attachments to
the General Work, such as JLA/JSA’s, rescue plans for CSE and Work at
Heights or Essentials Checklists.

Special Note:
PERMIT
If permitted work will require Gas
Testing, the initial Gas Test
reading must be within 30
minutes prior to the permit being
Issued and work beginning, you
must also record initial test
results on the Gas Testing form.

Chevron

e
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Initiating the Remote Permit (cont) =

5. If additional forms, JSA's, Rescue Plans and/or procedures are required as
attachments to the General Work, the superintendent or Maintenance
contractor identifies the requirements and conditions on the appropriate
forms.

6. If the station is an active facility, the superintendent / Maint. Contractor then
takes the General Work Permit and form(s) to the station manager and
discusses the scope of work and activities the work crew will be conducting.

The discussion should also include: A SAFER YOU

v'Any lane closures and barricading to be
done, rescue procedures (as required)

v'Any restrictions or coordination activities
that are needed or SIMOPS

v A general review of the work permit.

IS A SAFER ME

Ch
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Initiating the Remote Permit (cont) =

After obtaining the Store Manager’s signature acknowledging the planned work
activities and restriction, the superintendent/Maint. Contractor conducts a pre-job
safety briefing with the contractor work crew. For non-High risk work, only
check in, pre-job briefing, LPSA, SWA , JLA/JSA is required.

THE BEST The pre-job safe briefing should include a
SAFETY TOOL discussion of:

v The scope of work
v' The hazards of the work

v" The hazard control measures that will be
used

v' The emergency response plan or rescue
plan for CSE or Work at Heights

COMMUNICATION ¥ The conditions and requirements of the
work permit and forms.
8. Each member of the work crew should then sign the permit.

© 2017 Chevron Corporation v 55




Initiating the Remote Permit (cont) s

9. Upon verifying that permit requirements have been satisfied, the superintendent/
Maintenance contractor initials next to the check box indicating these
requirements has been met.

10. After all requirements and conditions are satisfied, the superintendent

/Maintenance contractor will sign as the Permit Issuer and the second tech will
sign as the Permit Requester and complete the permit valid date/time.

11. The Permit and associated form (s) are then posted at the job-site for
construction projects or kept with contractor for Maintenance.

© 2017 Chevron Corporation v 56



On-Site Pre-job Activities

The following must be completed before work can occur:

All Work

Station Manager
notification crew is
onsite, sign in at store

Workers must have valid
API cards

Risk Assessment / JSA
reviewed or completed.

Pre-job safety meeting

LPSA (Assess, Analyze,
Act) to prevent injury

Stop Work Authority
reviewed, agree to use.

Barricade work area

© 2017 Chevron Corporation

2
m

High Risk Work add

= Completion of General

Work Permit and High

risk Form(s) for High risk
work, permit signed by

Issuer and Requester.

= Review Rescue plan as

applicable
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General Work Permit — Completing top section =

Completing the top section of the General Work Permit
= Be as specific as you can with the Description of work, if the General work covers several items

then list them ALL.

= GW # is a number you create by using the Station number+date and time. This will create
unique number that can be referenced later.

= _Permit is only valid once Issued Date/Time/ Expire Time and signed by permit issuer/requestor

[This form shall only be completed by an Approved, Competent, Authorized and Qualified person.
This form is required to be completed and posted on All sites where Chevron work is being performed.

Chevron - NA Retail/M&C/C&I

General
Work Permit

Permit Number

GW- Station # date & tim

This permit is to be used for Remote-Permitting at North America Retail and C&l facilities only.

atafion =/ Uatel Time
This Permit to be Displayed at Job Site

Store Manager Signature: | acknowledge that | have been made aware of the work activities covered by this ~ Signature of Store Manager

ermit and will work with the work crew foreman/superintendent to coordinate safe operations.

(Signature required on active sites before this permit becomes effective)  Store/Site Manager or designee Signature | Date

/PIC

Isstle Date: o
Date permit issued

lzsue Time:

Time permit issued

Expiration Time: Time permit expires

Esfimated number of workers on site: # of workers

Work Order# WO # from Chevron

Equipment ID:

ID # ,Model or NA

-
@cﬁon or Maintenance work [Cim@

Who requested and authonzed the work:

Chevron person who auth work | Location:

Location of facility

Description of Work to be authorized by this Permit. Description of ALL work on this permit, with enough detail to allow for
understanding of work being performed post job (use back of form if needed)

List Types of Tools and Equipment Required:

List of all tools that will be used to complete the work, ladders, welding,

hand tools, powered tools etc.

Nearest Medical Facility Phone #

Phone # or 911

Name of Medical Facility:

Hospital or Medical facility name

Emergency / Rescue Phones

Fire #

or 911

Directions:

Directions to Hospital (ex Right on 98, to SI5, exit 41
58
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General Work Permit — Completing middle section =

= Requirements every time are pre-selected (X) (Green circle) and must be initialed by Superintendent/
Maint contractor issuing the permit signifying that items have been completed.
= |tems circled below in Red should be selected and initialed based on the work being performed.

GENERAL PERMIT REQUIREMENTS

Permit Issuer to Check items required below and once venfied as completed, the responsible party fo inifial this form
X . % Pre-job safety briefing, including simultaneous
"\ | Risk Assessment / LPSA ﬂa\ opergtions. SIMOPS
) All employees understand their Stop Work Authority and All employees are properly trained to the appropnate
wilisls Responsibility. miEs ) leyel for the work they will be performing
. m/ Review of work procedures ias / | JLASA —required for all high risk work
D A\ Approved 2-way radio required on site D //;s\ﬂrea is required to be barricaded
y
D / s \\ Approved scaffolding is required to perform the job task d s Rall protection is required

Inifials

D / s \Equipment required to be depressurized E}Juipment required to be drained

/{lES | Site Safety Plan as required

standby Person required during performance of work D\

ritiaks Inifals A
D $pecial PPE and/or clothing required List_ List Special PPE
it As required
D s wespiratory protection required List type required:
D s /AII energy sources to equipment isolated, locked and tagged using proper Lock-out & Tag Out proceduresRequired for LOTO
D \ s / 505 provided & Hazards reviewed List.__ List SDS for chemicals being used

D \w/ Additional instructions, conditions and/or requirements listed below have been metAs required based on type of work

Additional hazards, equipment, site precautions, special requirements or instruchions:

Additional hazards or special instructions regarding other activity or site specific conditions that are not

@ addressed above, based on your hazard assessment etc.




General Work Permit — Completing bottom section =

= Select type of High risk work, triggering additional forms that are required for these work types,
complete High risk work review and forms, then permit signed by permit issuer, permit requester and
workers.
ADDITMONAL REQUIRED PERMIT FORMS AND/OR PROCEDURES TO ACCOMPANY THIS GENERAL WORK PERMIT

— ADDITIONAL PAG 1S GENERAL WORK PERMIT —
0 quipment Isolation Checklis xcavation and Trenching oisting/Rigging re-Entry
| [+orwork | L] Equipment Isolation Checklist (LOTO) | OO E tion and Trenchi [ Hoisting/Rigai 1 Pre-Ent
ace | [ work at Heights O Energized Electrical Work [ Gas test results O other

PERMIT TO WORK For Petroleu 4 . For Vacuum truck work
Worker Signatures: | have reviewed and understand the conditions of this All workers sign check this box and write
permit and its attachments. | will report hazardous conditions or acts 3. 4 in Vacuum truck
identified on this jobsite to my supervisor or customer representative. My
signature indicates that | fully understand and will fully comply with all 5. O Additional worker signatures are
conditions and requirements of this Remote Permitted Form. included on the back of this form.

Permit Requestor signature | ensure this permit has been filled out completely and in conjunction with all applicable OSHA

/' WorkSafe BC or other regulatory or Chevron requirements to provide a safe workplace for all

L. . workers and myself. | will take action to eliminate hazardous conditions or acts identified on
Permit issuer signature this job site.

Permit lzzuer (Authorzed Permit lzsusr): (signature required)

Contractor company nhame

ermit Reguestor (Authonzed Permit lssuer): (signature required)

Company Name:

General Work Permit Renewal
This permit may be renewed up to 5 consecutive days, but conditions must be revalidated each day
My signature below indicates all requirements and conditions of this GWP and referenced forms remain in effect and the work can be performed safely.

Motes: 1) Gas Test results {if required) to be recorded on this form or on an attached supplemental Gas Test Record Sheet.
21 The renewal of a8 General Work Permit involving Confined Space Entry is prohibited.

Date Valid From Valid To Permit Requestor- signature Permit Issuer- signafure
(start time) (end time) (renewal/extension) (renewaliextension)
Date |Valid start Valid end Permit Requestor signature| Permit Issuer signature |

© £ZUls Lnevron vorporaton —— ou



Permits Extension and Renewals ——

Permit extension & Renewal (Same Day)

« General Work Permit and high risk forms can be extended during
the same day, but the total time of the work permit can not exceed
16 hours.

> An extension can only be granted by the Authorized Permit Issuer
with all forms being recovered and extension signed by the Permit
Issuer and Requestor.

» Work Permits for General Work, Hot Work, Work at Heights,
EIC/LOTO and Trenching can be renewed for up to 5 days providing
there is no change to the scope of work, site conditions and all
requirements of the permit are verified as continuing to be met.

Note: A work permit for entry into a confined space can not be
renewed, a new permit must be completed each day.

Chevr
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Conditions for Work Stoppage or Invalidating the
Permit

Work should stop and the General Work

Permit with the associated forms are made
invalid when any of the following occurs:

>

>
>

>

A serious safety concern is raised by a worker or company
representative

An emergency alarm is sounded

The initial time limit designated on the General Work Permit has
been reached

Lunch breaks or any work stoppage for greater then 30 minutes
where the work site is left unattended for changing conditions.

* The invalid work permit and all high risk forms must be returned to the
permit issuer for review to assess if the permit can be revalidated

Chevr
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Conditions for Canceling the Permit Chg

Work should be suspended and the General Work Permit with the associated
forms cancelled when any of the following occurs:

>

vV V V V

>
>

A change of the enter crew
Change of the Permit Issuer (Superintendent / Maint Contractor).
A change in the scope of work

The maximum hours for a calendar day reached. “

Change in site conditions that result in a new potential hazard, such as a
leak or spill.

A serious injury, incident or near miss/loss at the job site

Withdrawal of the permit by the permit issuer

 The cancelled work permit can not be revalidated. If work is to resume, a
new permit must be issued.

Chevr
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Completion of Permitted Work

» Upon completion of the work authorized by the General Work Permit, the
Superintendent / Maintenance Contractor must ensure the following:

El

» Hazards created are removed or controlled.

> All isolation devices (e.g. locks and tags,
blinds, etc.) are removed and equipment
returned to normal operating condition, if safe
to do so.

» The jobsite is left safe, clean and orderly.

» Work performed meets the scope and
specifications.

» All Permit(s) and forms are closed out and kept
together.

2
m

64
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Permit Retention & submittal

The General Work Permit and associated forms under which the work was
completed, are to be retained and submitted as indicated below:

 Development Contractors (including any Sub Contractor permit documents)
send copy to Project Managers for inclusion into Job File, Contractors keep
copies for 1 year, must be available for inspection at any time

« Maintenance or Other (including any Sub Contractors permitting documents)
retain copies in your job file and keep for a minimum of 1 year; must be
available for inspection at any time.

Chevr
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Remote Permit Writer Lists =

CO ntracto rS are req u i red to S u p p |y an Remote Permit Writer Form - Chevron Products Co. NAM, M&C

1. Company Name:

updated list of employees (at least annually) 2. a Employee  CompetentPermit ReguestoTser

Date training was completed:

Wh O h ave be e n ap p roved to R e m O t e Area of C::;i:i::?ewal e Competency Observation / Date:

[J Confined Space Entry [J Permit Issuer

Permit High risk work at Chevron sites. 0} Bty ossont o owragom T ————

. . . | Tr_enplli.ng a:_ld_I,xcavatio_n_

Refresher training required every 3 years. gmrﬁm“‘“
Working at Heights

D Vacoum Truck

In order to Issue remote permits for high b Employee | CompetentPermt RequestorTsues

Date training was completed:

Training renewal date:

risk work the GC must ensure that each Area of Competency: Compeincy Gbservaion, Date

[ Confined Space Entry
H . [ Hot Work [ Gas Detection

employee has completed the following: 5 Eovay ootk ow T om

: - [] Rigging, Hoisting and Lifting

= API practice 1646 and has valid ID card § Coried s T

. . Vacuum Truck

= Reviewed the Remote Permitting process for Chevron e Bmployee Competent Permt RequestonTsuer

Training renewal date:

= Received training from GC on Chevron Contractor Aren of Competency: Competeney Observation /Date:
Safety Orientation material (available on Chevron web o Baerty oation Lockc Ot Tag-Out D] Gas Detection
site) H R e e g

|:| Certified Gas Testers
[J Working at Heights

= Competency has been verified by the GC for the area O] Vacoum Truck | _
of high risk work they will be permitting (Competency e caiming s completeds

Training renewal date:

Tool can be used for Permit Issuer/Requestor) AL O3 Competency Observation /D

. . D Hot Work ) D Gas Detection
= Provide list to Chevron Contract Owner and have D] Energy Taotmon ok Out g Ow
documented training records. [ Rigging, Hoistig and Lifing
[J Working at Heights

D Vacoum Truck

Chevron 3. Name of person completing this form

4. Bignature of person completing this form
3. Today's Date Rev: Apml 2017

«
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human energy-

SSE’s
Short Service Employees

N
sg\

Overview- Additional guidance can be found in the SSE Policy on
the Web site

Chevron
==
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Don’t let this happen to you!

What was “tolerated” at your new employees last work place?
What risky behaviors have already been created?

© 2017 Chevron Corporation



Short Service Employees

» Contractors must have program in place to
manage Short Service Employees (SSEs) in
accordance with Chevron expectations

An SSE is anyone who:

= Has less than 6 months experience in
the industry or in the same
trade/craft

= Has returned to work in their
trade/craft after a break in service in
the industry for more than one year

= SSE program outlines method to be used to
systematically identify, supervise, train and
mentor SSESs to help prevent personal injury and
other incidents

Chevron

e
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Chevron

SSE Requirements ~—

« Contractor outlines proposed crew makeup
eup Requ'\remen’tS‘- on Contractor SSE Form before job
mobilization/ crew change

Crew* Mak

= Single Person Con-tradf emitted - SSE Personnel must be visibly identifiable
crew/lone worker is not P |
0 be an SSE. * The Contractor must have a SSE mentoring
. Crew size of less than five e process in place |
contractor personnel will no . Where.SSE requirements cannot be met, a
ore than one SSE- SSE Risk Reduction Plan must be
. of 5 established
« Crew size in €XCess ol |
contractor personnel shall N * Retail M&C Contractors can use a SSE
have more than 20% SSES. Competency evaluation tool to manage

SSE’s if unable to meet the requirements
outlined on the left.

SSE Form must be completed and sent to Contract Owner or Project
Manager before SSE’s coming on site.

Chevron

e
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https://collab001-hou.sp.chevron.net/sites/corpoe/Shared Documents/Contractor SSE Form.docx

Short Service Employee Form

An SSE Form must be completed for The variance section must be completed
each contractor SSE: when SSE conditions cannot be met:

Contractor ShOI’t—SEWi ce Empl oyee Form This portion of the SSE form is to be filled out whenever the SSE conditions cannot be met.

Contractor must complete and submit this form to the Chevron On-Site Representative for approval

prior to job mobiizationicrew change. The Ghevron person managing control of work shall sapprove this V. Variance Information
form.
I. $SE Information Variance Justification

- - (What are the current circumstances and what
Contractor Company Name: Date: will be done to ensure an acceptable level of
SSE Mame: risk?)
Date of Employment: Current Job Title: Alternatives to Variance
Industry Experience: s Experience in Current (if the wariance is denied, what are the
Months Position: s Months alternatives to completing the scope of the

work? Briefly detail the cost and operational

Has the individual returned to wark within their tradeferaft after a break in service in impact of the alternatives |

the industry for more than one year? O wes O Mo

Have site owner, contractor and HES policies been reviewed with SSE7 Oves |OMNo List the steps to be taken to manage/mitigate the SSE risk to an acceptable level:

‘Who has been assigned as the S5E's mentor?

Mentor's Experience: rs Months

Training:

List all training provided to the SSE: List any previous special training:
SSE(s) identified by: [ Hard Hat — O Other - Describe

‘

Il. S5E Crew Composition Requirements

Choose one of the crew types below.

VI. Variance Review and Approvals
[ Single person crew — cannot be an SSE

[ 2 to 5 person crew — no more than one SSE Wariance Expiration Date:
O & or more person crew — no more than 20% SSE(s) per crew
. ) ) O Approve  [O Deny
ll. 55E Review and Approval Chevron On Site Representative Signaturs: Dat
ate:
Contractor Manager: Diate:
- - O Approve [ Den
Chevron On-Site Representative: Date: Contractor Manager/Supervisor Signature: Dat PP Y
ate:
IV. S5E Early Release
"
Contractor Manager: Date: O approve O Deny
Chevron Manager Signature: Date:
Chevron On-Site Representative: Diate: Chevron ate:

71
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Retall M&C SSE Risk Reduction Plan

* For Retail M&C - SSE Risk Reduction
Plan has been developed for
Contractors to allow the removal of
workers from SSE requirements prior
to the 6 months.

* The Plan will allow contractors to
exclude SSE’s from the requirements
if they comply with the all items listed
In the plan.

» Contract Owners must validate if
contractors will be using the Risk
Reduction plan and Competency Tool
and validate how being used and
number of SSE’s that have completed
the review.

» Retail SSE Risk Reduction Plan

© 2017 Chevron Corporation

S5E Risk Reduction Plan Form

[l. Project Information

Project Name: AP West Retail and C&T Mainenance

Laocation: US and Canads

Initiztion Dae: 3/12017

I1. Rizsk Reduction Plan Information

Justification
{What ar= the cusrent ciscumstangss preventins the
implamentation of 2n S3E Program™)

AP West Fetzil and C&T Mzintenancs uses many comactios
wha suppart onr remate Fetzdl and C&T locations and tha
travel baween Chavrm and other O] companis wod

locations Many ar= single man orews who perform
Mzintenance activitizs and would be unsls to have 2 mentar
for only ther Cheveon work for the enfire § momhs. An
Anmal review of the 53E Risk Reduaion Plan will be
performed by MET Manzazsr and 0r LT

List the steps with 2 brizf description, to be tzken to manazs mitizats the 33E riskto an accepeble level:

53E Compstency Tool will be used by comtractos wha elect to nse the Risk Raduction pla to manass their

new wodeers. Each 55E must pass the 33E Competency assssment o order to be sdessed from the 35E

mlss. Competency todl can only be nsed ance Emplaves has completed their smploves odentationinitizl
1 trzining Cheveon SWP zpplicsbls traininz and APT 1548 centification.

Chevron M&T Manassr has the right © remove omractor fom using the 33E Risk Radudion pla for

business or safEty rezsons

Contract Owners will validate the 535E Risk Feduction assessment periodically to ensure compliance with

SSE Plan

Contraciors will enses 55E Competency Tool asssssments can be validated from the fisld and setzin

complated assessment for ons vear

IT1. S5E Risk Reduction Plan Approvals

ZEE Reduction Plan Expiration Diate:

Chevron

«

Cheveon M&T Manzger O Approves O Deznizs
Print Name:
Bizned: Dat
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https://collab001-hou.sp.chevron.net/sites/gdGMOE/CHESMOut/Stewardship Documents/SSE Risk Reduction Plan AP West.docx

M&C Retail Competency Observation Tool

Contractors assess each SSE through
the use of competency assessment
each SSE must pass in order to be
removed.

Worker needs to have a copy of their
assessment until they reach 6 months

The assessment can be done through
verbal interview or on the job, the SSE
must be able to answer each question
in order to pass and be removed from
the SSE requirements.

Provide Contract owner or Project
manager the names or copies of the
assessments once passed.

Dads mowed outof 33E

Dats of Dbcarvation

In cendler o show competency as a Bedad comiracior who & excoded Fom the Short Service Employes pogram,
the 35F person hedng obmerved oo be able 1o demoemirme or anplain sach of the following.  (Diwanation an
b 2 mix of dmerview and or oo the job revies). Exch qoerion bas an aoterer smide these spmbols [2neme ]
Soeme questions ooy ool apphy 1o the work covered by the workeg NA & o be moed fw thexe tat apphy
Coampleded review oo be kepd and fed for review amviime by Chevron to validate for mp fo coe v

JLATJIATHA USE

O 1) Cas explain bow bigh-ri sk ase ideified and provids sameles of work aciies whees
job ke ase high gk Lin & not comprehbemcive and some high ridk examnles incinde-

Confined  Spmce Rniry Sumg Wik, HWAC mitic, Tenk holss, undegmound  work stc

mimcirical |mcietion RoupTet ooation. ighting. ign work, Sumg work, Cor Wash, sic

= & C ] Tk neslston o remeal Sraslkng @y conorels o remeEng ral e gk
amn Tastng wih LFL e mmwvstion o ek remerval o metaml, Mt weork ot Flebal zie,

‘SEn Jeecn

Uit

Hot Work: Trazh snciceus  repeir, @indng. cutting sith sperk poisntisl. seding uEing

SGUDTEE CEONG e pobaniel around SIDETCT. DUTEE an vt

Wiork =t Heghis Uung & Wines amzing = heghits Mk sk soue copemerz,. charprg Iight

Soriaze o sz aizove € Mest grester than 12 mindas

Wiork mt Haights uming Coopy repeir, ighting reper, HvAC on o, oo’ work for oo sash'stons
Micie Rarmies ok

Pintform

Riggng. Hombing & U of cean o [fting ecupment  bo move squipment,. benko, HWAC s, cenop,
Lining

Wmosum Trudk Work L of Wmouum bnuck o remove hydoosrbom, cnibeminebed seter, o samh

e camn Sub o cEbch e

M&C SSE Competency Assessment Tool

Dl::: Ltphﬂs‘be?'_e_ﬂ-ax:ﬁwam;alﬁfiﬁﬂiﬁ;}::ﬁwzm, :__:'..':'. bt i o b o

Chevron
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https://collab001-hou.sp.chevron.net/sites/gdGMOE/CHESMOut/Stewardship Documents/Retail SSE Competency Observation Tool.docx
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Hand Safety
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The OSHA Requirements

OSHA 1910.138 states:

*EMPLOYERS shall select and require employees to
use appropriate hand protection when employees'
hands are exposed to hazards such as those from skin
absorption of harmful substances; severe cuts or
lacerations; severe abrasions; punctures; chemical burns;
thermal burns; and harmful temperature extremes.

[a]
g
«5‘
=]
=

© 2017 Chevron Corporation
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Gloves to Protect Against Physical Hazards

DUTY/HAZARD TYPE OF GLOVE MATERIAL
Light puty Cotton, Leather, Rubber Coated or Kevlar separately or
Abrasions/loss of . - : . ®
: : In combination with nylon / nitrile / Teflon
grip/adsorption
Medium Duty Le_at_her or Kevlar separately or in combination with nylon
: : / nitrile / Teflon®
Laceration/adsorption
Heavy Duty Kevlar (exposurg to sharp or Jagged metal, glass, Ic_)ox
: cutters, etc), stainless core (stainless steel woven into
Laceration/puncture

material), HexArmor™

High Temperature

Kevlar / Nomex / Fibreglass

Low Temperature

Insulating Gloves

Puncture

Aramid, HexArmor™

© 2017 Chevron Corporation
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Task

Hazard

Glove / Safeguard

General purpose (non-chemical) work such as valve
operation, climbing ladders, etc.

Scrapes, scratches and light / moderate burns

Leather palm, leather driving, dipped nylon, or
gloves with equal or improved protection.

Working on Long Warf

Wet slippery surfaces / pinch points

Gloves manufactured or coated with a slip
resistant materials and back of the hand protection
as needed




HAND SAFETY PROGRAM

Task

Hazard

Glove / Safeguard

Minor chemical exposure potential such as
collecting samples from approved sample stations,
blood — borne pathogens, lab work, etc.

Incidental contact to chemical and hydrocarbon
exposure potential/ skin contact

Disposable Vinyl, Latex, Nitrile or PVC Disposable
Gloves offer limited protection for incidental
contacts. To be changed immediately when
contaminated product contacts gloves (offer very
little protection- get a new pair often)

e

When there is potential for elevated chemical
exposure such as draining, cleaning, leaking of
chemical and/or process equipment

Moderate to high chemical and hydrocarbon
exposure potential (use proper arm and body
protection)

Industrial grade, chemical resistant gloves rated by
the manufacturer sufficient for the chemical and
time of the exposure. Materials used can be
MNeoprene, Nitrile, Butyl and PVC materials.
Remember gloves are chemical resistant and shall
be changed when exposed.

© 2017 Chevron Corporation
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HAND SAFETY PROGRAM

Task

Hazard

Glove / Safeguard

Welding , cutting and brazing

Thermal / Heat

Welding Grade Gloves for the type of welding

Sharp edges, tools and knifes

Cuts and scrapes

ASTM F-1 cut resistant gloves at Level 3 or higher

Hammering, rigging, scaffolding, pipefitting and
task with potential impact hazards

© 2017 Chevron Corporation

Pinch, Smash, Crush, Fracture etc.

Impact Resistant Gloves (back of the hand
protection, knuckle and finger reinforcements)




HAND SAFETY PROGRAM

Task

High voltage electrical work (racking in/out, testing
etc.)

Electrocution / Burns

Voltage rated gloves with seamless protectors as
outlined in Electrical Safe Work Practices NFPA 70E
and RI-389

Boiler shop, Working around material of high
temperature.

Thermal Burns

Gloves of Materials tested and approved for temps
exceeding work temp

© 2017 Chevron Corporation
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Knife Ban Policy: Effective 10/10/14

Affected Facilities: All Chevron Retail Facilities in North America Products Company
Purpose:

* The intent of this Knife Ban Policy is to reduce the risk of injury as a result of using knives or
non approved cutting tools. Retail Marketing has experienced incidents involving cut or
puncture injuries related to the use of personal or non approved knives and cutting tools.

Scope:

« This policy applies to both company and contract personnel at all North America Retalil
facilities.

Requirements:

« Company and contractor personnel are not allowed to use their personal knives, or any knife
previously distributed by the company or contractor, regardless of the type of work, due to the
potential safety hazard that they pose. This ban applies to all knives that have exposed sharp-
edged blades that are fixed or can be opened or locked into a fixed position. The ban also
applies to all types of multi-use tools.

« Personnel are required to use only approved safer alternative cutting tools. Tool
approvals shall be obtained from the HES/Safety Department prior to use.

« As with any tool, visually inspect approved cutting tools prior to use for any damage.
» Damaged tools shall be reported to your supervisor and replaced immediately.

Chevron
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Knife Ban Policy: Effective 10/10/14 Chsm

Exceptions:

Certain jobs require the use of fixed blade knives and are exceptions from
this policy. These include:

» Fixed-blade knives used for food preparation by cafeteria or catering
personnel. (These personnel must take additional precautions such as safe
hand position or cut resistant gloves or glove liners.)

 Cutlery or tableware, both metal and plastic that is used to cut prepared food.

« Flange gasket knives used to remove flange gaskets and scrape flange
surfaces. Gloves appropriate for task must be worn.

« All_other exceptions will require supervisor approval before use. Gloves
appropriate for task must be worn, while approved knife is being used.

Chevron

e
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FOBK Practices and Guidelines

= Suppliers and subcontractors
» If you see a FOBK being used at a Retail or C&l site:

« Exercise Stop Work Authority
« Review HASP for FOBK Exception Permit and JSA describing proper use of FOBK
» Notify PM if exception and JSA are not documented
 PM to Complete a Near Loss Investigation

» Project Managers
» Assess if the use of FOBK is appropriate for the task
* If so, issue the exception permit with manager approval
« If not, discuss the appropriate response with your Manager
* If in doubt, consult the HES Specialist

Chevron

«
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Use of Alternative Tools =

= Alternative cutting tools also have risks associated with them. Each tool has a
sharp cutting blade (although it is usually protected or self-retracting). Thus, prior
to initially using these tools, a training session must be completed.

Employees using these tools must:
1. be trained how to use them safely

v'self retracting or guarded knives typically have a lever which must be engaged
to expose the cutting blade

v'shears and scissors are guarded only by the limit of the jaws opening
2. wear the proper hand and eye PPE when using these tools.

» The use of safety knives or specialty cutting tools may mean that one tool will no
longer accomplish all cutting tasks on-site. A tool belt or other tool carrying device
may help workers transport and access these tools efficiently.

» Unlike FOBKSs, alternative tools may not be capable of being sharpened when
dull, or if the blade has been bent or burred.

© 2017 Chevron Corporation v 84



There are many types of safer cutting tools that are available. These are
some examples. All safer type cutting tools will need to be approved by the

HES/Safety Department prior to use.

Appropriate Tool

Examples of
appropriate tools for

use during cutting
activities
Cutting _plastic zip ties Snips

used on tags.

Wire Stripping Wire Stripper

Band Cutiing Shears

Band Cutiing

Cutting Insulation Insulation Cutting Tool

Cutting Cartons Carton Knife

© 201



Cutting Tools Continued

© 2017 Chevron Corporatio

General Cutting._e.q.:

Safe-Use Utility Knife

Cardboard Box (self retracting)

Opening; knives used to -

cut thru corrugated b
fiberboard

Designed to cut Tube Knife

cardboard, vinyl, thick
foam, soft tubing and
bubble wrap

Food Preparation

Kitchen Knife

Cutting.._Paper,
Cardboard

Scissors

Cut resistant _gloves are
recommended while
using approved knife or
cutting tool. Proper type
of glove will be
determined based on
scope of work.

Kevlar/Dynema
Level 3 or higher

Cut resistant glove
liners can be worn
under work and
chemical gloves.

Ansell Kevlar Glove
Liners
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Non Approved Cutting Tools

Examples of Non
approved tools for use

during cutting
activities.

Photo

Multi Tool

Multi Tool Leatherman

Swiss Army

Belt Knife

Hunting Knife

© 2017 Chevron Corporation
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Other Sharp Objects '
o

J

» Broken glass - never attempt to clean up broken glass with the hands; always
use a broom and dustpan, tongs, or other appropriate tools in addition to
gloves.

» Sharp edges— never attempt to remove equipment (fueling or merchandising)
with out the proper gloves for protection.

» Hypodermic needles — at uncontrolled or old sites, always be aware that drug
activity could have been taking place at the site. Always wear puncture
resistant gloves when hand clearing man-made or natural debris from these
sites.

» Debris — demolition debris can hide sharp surfaces and objects. Always wear
cut/puncture resistant gloves when hand clearing demolition debris.

Ch
© 2017 Chevron Corporation v
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Incident Reporting

First and foremost — Take care of the Injured person or unplanned event!

Directly after the person that is being cared for, Report every work related illness,
Injury or unplanned event (spill etc) to the Chevron Project Manager immediately, no
matter how small.

Our goal is to provide Early Injury Management and Intervention. The report must be to a live person at Chevron
or Chevron representative and not a recording. Keep calling until you reach a live person. Please refer to your
contact list for phone numbers.

When reporting a Loss injury, contractor must supply as much of the following information that is available as soon

as possible to the Chevron Project Manager. If in doubt contact the Chevron Project Manger/Representative as
soon as possible. Do not delay reporting due to lack of information; time is of the essence to Chevron.

= Name of person injured = Medical treatment administered
» How incident occurred = Where taken to

» Place/date/time = How transported

= Description of Injury = Medication prescribed

= Contact Info of injured = Current status of injured

= Alternative Contact

It is Chevron’s belief that early case management of the incident is key, to keeping small incidents small and to
help control the others from getting bigger. To do this we will offer support to the injured and guidance to the
contractor, such as — can the employee return to work for light duty if they are able, can they get over the counter
medication vs. prescriptions, is the injury first aid or do they need medical intervention, etc.

When in doubt, report any potential issues to the Chevron Project Manager immediately. Unreported incidents will not be
tolerated. An HES loss investigation team will be dispatched for all qualifying incidents.

Chevron
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Retail Work Flow — High/Medium Risk

Chevron Retail Work Flow

1 ‘ Identify Work in Scope

= Sign in at the site

= Determine if high-risk work
applies to the site

o Confined space entry

o Energized electrical work on
or niear > 50 volts

o Hot work

o |solation of hazardous energy
o' Work at heights

o Excavation and tremching

o Rigging, hoisting and lifting

= If YES, follow Safe Work
Practices, verify name on
permit writer list and continue

= If N, Work Permit not needed,
continue and use LPSA in place
of JSA

= Validate APl 1646
is. current

Conduct Hazard
2 Assessment and

Control Risks

* Conduct hazard
assessment ——

* Reviow/update
JSA for any
site-specific
conditions or use
approved written

procedure ———— [=-

= Update written work
plan and rescue
plans if meeded

= Complete the
permit and
high-risk form(s) —

= Implement controls
{gas testing, soil
sampling, fall
protection,
equipment
inspection, etc.)

3 ‘ Perform Work Safely

= Conduct pre-job

briefing

= Conduct LPSA ———
= Validate permit

by signing and
entering date

and times ——— =
« Start and .

monitor work

= Throughout task,

determine if work
Can progress or
needs to be stopped.
Use Stop Work

Authority — [

= Close out permit

and forms

= Sign out at the site

* Retain permits and forms for 1 year

and send to Chevron as requested.

Every Task...The Right Way...Every Time

©2_ 91




Low Risk Work guidelines document

Safety Guidelines for Low-Risk Work

1

Follow all guidelines posted, such as
"Moo Smoking” or restricted areas, etc.

. Upon arrival, all contractor employees

must sign in the visitor's log and ensure
they understand the emergency
procedures for that location (earthquake,
fire, medical emergency, rally point, etc.).

. General safety PPE must be followed,

i.e, vests, shoes, gloves, ar and eye
protection as applicable.

. Work area must be kept clear of hazards

that could result in a slip, trip or fall by
either contractor or others.

. Contractor should sign out on the

visitor's log when the job is completed
and/or when leaving the location.

Stop Work Authority

= Gives any employeefcontractor the authority and responsibility to
suspend work tasks when an unsafe or risky condition is present.

= You don't have to be an expert in the area or to be involved with

5. All personnel reserve the right to evoke

Stop Work Authority and stop all work
in progress if they see any unsafe
behaviors or work conditions by anmy
contractor at the site, thus contractors
also have the authority to stop any work
or action they feel is unsafe and report it
to the supervisor. (See Stop Work
Authority card commitment).

. Before starting any task, use the LPSA

tool to Assess the risk, Analyze how to
reduce or eliminate it and Act to ensure
incident-free operations. Do not proceed
unless you understand the task and have
assessed what's the worst thing that
could happen and taken steps to eliminate
the risk. (See LPSA card and guidelines).

10.

12

Chevron
<=

. Any deviations from the original scope

of work or alterations on site must be
approved by Chevron.

. Barricade work arsa to ensure that it

is not a hazard to others (as applicablel;
A2" cones are reguired around forecourt.

Anmytime work changes and becomes
high-risk, you must STOP and follcw
the high-risk work flow process.

. Report all injuries or incidents to the

Chevron representative ASAP talk to
a live person, do not leave a message.

Work safely with the understanding that
vou must do it safely or not at all.
There is always time to do it right.

LPSA — A Useful and Powerful Tool

» Useful because assessing the task for potential risk and considering
the worst that could happen can be applied to AMNYTHIMG you do.
Powerful because once you identify what could go wrong, you can

proactively take action to prevent it.

the work in question
to exercise stop work
authority.

There is absolutely no
repercussion to an g

individual who exercises Thep s
stop work authority.

-

Stop Work Authority

It 15 your responsibdl ity — and you have tse authority

Four idesd aod Conemd are dessrlant

w3 cermply with ira Tersts = Dpers orod Crcallarcs

TEUFLE e

e
T e Y TR
Wil ro c8parou s onT b Fea That

Feveb 35 Frafunts Lade 'S80 Team

T

= Ask yourself:

could happen?

- How can | reduce the risk?

- What action do | take to ensure the
jobis incident- and injury-free?

Loss Pr Sen-A

-What's the worst thing that e e

ASEEES 1ha rhanr
ypimirings

e in reduce the riekd

ACT tn s beia-tes sparatbral

it e marns i vy e e sy

There is always time to do it right
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topics

« Training Objectives
« Waste Management Examples
« Contractor Expectations for Managing Wastes

* Environmental Compliance and Environmental
Stewardship

» Third-Party Waste Stewardship — Contractor
Requirements

» Waste Definition
« Contractor Responsibilities

* Questions, Comments, and Contacts

o
g
g
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training objective

At the end of this course, you should understand:

 Policies and regulations that Chevron must abide
by throughout the waste management process

« Contractor Roles and Responsibilities in helping
Chevron meet waste requirements

« Contractor requirements for complying with
Chevron’s Third-Party Waste Stewardship Standard

o
g
g

«
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waste management example #1

A U.S. maintenance contractor doing work at several retail services stations, sub-
contracted with another company to dispose of some fuel contaminated filters.
Neither the contractor or the subcontractor were knowledgeable of Chevron’s waste
management requirements.

Result:
» Wastes were shipped to a facility that was not approved by Chevron.
* Incorrect information was provided in the shipping document.

» Shipping documents were “lost” and not provided to Chevron in a timely
fashion.

What should have happened:

» The contractor should have been familiar with Chevron’s waste management
requirements, which are outlined in the contract.

 The contractor should have communicated and trained its subcontractors on
Chevron’s waste management requirements.

» The sub-contractor should have complied with Chevron’s waste management
requirements which would have included a process for managing waste
information and shipping documents.

o
g
g

«
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waste management example #2

A U.S. maintenance contractor completed work at a retail station, and as instructed, left
the waste container on site. The contractor notified the Station Manager after completing
the work. The label was barely legible on this container, which was stored near other
waste containers at the site. The Station Manager was busy and waited several days to
request a pick-up of the contractor’s waste container. Once the station manager called
for a waste pick up, he could not read the container label.

Result:
» The wrong container was picked up and shipped to the disposal facility
« Shipping documents were not correct, so the disposal facility rejected the container

» Additional time and money were needed to get the container approved at the disposal
facility

What should have happened:

» Contractors must ensure that labels are securely placed on the waste container,

legible, and completely filled-out using weather-resistant ink (e.g., Sharpie or other
indelible ink pen)

— Contractors that add waste to existing drums at retail sites must complete the
accumulation date field on the label using weather resistant ink.

« Contractors should contact Chevron Maintenance Dispatch directly (in addition to
notifying the Station Manager), when wastes from their activities are left on site and
need to be picked up.

g

hew

«

© 2017 Chevron Corporation 97



contractor expectations for managing wastes

« Comply with all local, state/provincial, and federal environmental laws
and reqgulations

« Comply with Chevron specific policies and procedures
» Read and understand Chevron requirements outlined in your contract

« Communicate and train your workers and subcontractors on these
requirements

HEN=%

—" lipwme .
| LCL S [ ]
L)
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what is environmental compliance?

« Environmental Compliance is adherence to all laws, regulations, and policies
affecting the environmental status of a Chevron facility without regard to the
degree of enforcement

 What does that mean?

— All contractors are expected to perform their work in conformance with
Chevron environmental policies as well as the federal, state/provincial, and
local laws and regulations

Consequences of Non-Compliance

Failure to comply with the stipulations of regulatory agencies can
result in severe consequences including:

 Enforcement actions

* Fines

* Permit revocations

» Criminal and civil penalties
» Civil liability

o
g
g

«
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what are Chevron policies for environmental
compliance and environmental stewardship?

* The Chevron Way

« Chevron requirements outlined in the Contract

» Chevron’s Operational Excellence Management System (OE-MS)
— Third-Party Waste Stewardship Standard (Element 7.4 of OE-MS)

© 2017 Chevron Corporation 100



OE expectation, element 7. environmental stewardship
TWS Standard (Element 7.4) Overview

The TWS Standard establishes a systemized
method for all Chevron facilities to:

* |dentify, evaluate, and use only those third-party waste
facilities that meet specified environmental, safety,
compliance, and financial criteria

« Manage and reduce potential liabilities associated with
wastes generated from Chevron operations.

Who has to Comply?

= All contractors and subcontractors who generate or manage waste on
behalf of Chevron as part of their scope of work

= Third parties that subcontract waste activities on behalf of Chevron

= Third parties who transfer, transport, store, accumulate, treat, recycle, or
dispose of waste on Chevron’s behalf

Chevron
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third-party waste stewardship (TWS) standard
contractor requirements

« Contractors must adhere to all legal requirements for waste management
outlined in the contract established between the third party and Chevron

« Contractors must ensure that its subcontractors follow all legal and Chevron
requirements for waste management, including the TWS Standard

« Contractors must use facilities that are “Selected for Use” by Chevron for
handling wastes subject to the TWS Standard

» Contractors must keep records of wastes managed on behalf of Chevron, that
include*

— Waste name

— Amount

—Name and address of facility receiving waste

— Date waste was sent to waste facility from Chevron

*Waste records must be kept for 6 years or the length of the Contract, which ever
Is longer.

g
E
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wastes subject to the TWS standard

In Scope Wastes Out of Scope Wastes

© 2017 Chevron Corporation

Most wastes and materials designated for
recycling, treatment, or disposal, unless
specifically listed as “out of scope”

Waste generated by contractor activities as part
of the contracted scope of work at a Chevron
operationally controlled location

Material that is recycled, reused, or recovered
unless the material is sent back to the original
manufacturer

Containers sent for reconditioning including
drums

Batteries, fluorescent light bulbs, medical
wastes

Contaminated scrap metal and underground
storage tanks

Out of scope wastes mixed with in-scope
wastes

{

Non-oily/non-contaminated office and domestic
trash

Non-contaminated construction rubble and
debris (soil, wood, concrete, steel)

Non-contaminated glass, plastic, tires and
metals (steel, iron, etc.)

Wastes generated at fabrication yards where
the contractor is serving multiple clients

Waste from the contractor’s equipment
maintenance, unless explicitly included in the
contractor's scope of work

Materials sent back to the original manufacturer
(not vendor/distributor) for recycling

Sewage and wastewater sent to government-
owned or operated treatment facilities

103



what Is a waste?

In general, a waste is any discarded material
that is no longer used for its intended purpose.

Non-Hazardous Wastes

* Non-hazardous wastes are generated by businesses
and industrial facilities, and are not generally
considered to be harmful.

* Examples:

—Municipal solid waste - station station/office trash,
food waste, product packaging

—Construction debris, soil not impacted with
petroleum hydrocarbons

—Recyclable materials

g
E

«
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what Is a waste?

Hazardous Wastes

» Hazardous wastes are wastes that could adversely affect human
health or the environment because of its physical and chemical
properties (i.e. toxicity, reactivity, etc.).

« Examples:
— Spill pads, spill bucket waters
— Caustics (bases) and corrosives (acids)
— Cleanup Materials from Fuel Spills

Universal Wastes

» Universal wastes are a subset of hazardous waste. These wastes
are subject to less stringent regulatory requirements than other
hazardous waste because of their prevalence in industry.

« Examples:
— Batteries
— Lamps (fluorescent bulbs)
— Mercury-Containing Equipment
— CA Only - Electronic Devices (e-wastes), CRTs, CRT Glass,

L
% ? Non-Empty Aerosol Cans

Chevron
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chevron waste definition

« Any waste that is generated by contractors while conducting
work on Chevron property with Chevron equipment is considered
Chevron waste and shall be managed at a Chevron approved,
“Selected for Use” facility.

Examples of Chevron Waste*

« Maintenance waste from Chevron equipment (hoses, dispenser filters)
 Spill Bucket liquid and sump water

» Asbestos-containing materials

» Tank bottoms from cleaning out tanks containing Chevron products

* Unless noted in Contract language

g
E
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contractor waste definition

« Any waste that is generated offsite from Chevron property

« Wastes generated from contractor-owned equipment
/materials (even if generated on Chevron premises)

—Contractor waste is not to be placed in Chevron storage
containers and must not be managed as Chevron waste, unless
specifically listed in the contract and/or directed by Chevron.

Examples of Contractor Waste

« Empty containers from contractor owned chemicals, generated as
a result of contractor activities on Chevron premises

« Maintenance waste from contractor equipment (oils from contractor
pumps)

 Spill pads and absorbents used to clean up spills of contractor
chemicals

« Unused, leftover paint purchased by a contractor and used to paint
a Chevron facility.

© 2017 Chevron Corporation
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contractor responsibilities - tips and guidelines

Contractors must ensure that in-scope wastes are sent to
“Selected for Use” (SFU) facilities.

= Refer to your contract for a list of SFU facilities, or

= Contact your Chevron representative (Terminal manager,
Project Manager, etc.) for recommendations of SFU facilities

= Contractors may continue to use an SFU facility, unless
notified otherwise by a Chevron representative

= Your Chevron representative is responsible for
communicating any changes in SFU facilities to the
contractor

«

© 2017 Chevron Corporation 108



contractor responsibilities - tips and guidelines

Contractors must maintain records on the management of
In-scope wastes and make this information available to a
Chevron representative upon request.

= Records must be kept for the duration of the contract or 6
years, whichever is longer

=  Minimum information to be maintained on each
waste shipment is:
» Waste Name
» Volume
» Destination Facility Name and Address
» Date Shipped

Contractors must handle wastes in accordance with all Chevron,
federal, state, provincial and local regulations.

[

«
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contractor responsibilities - tips and guidelines

Contractor’s Role When Shipping Waste on Chevron’s behalf

= Contractors, who are trained according to the U.S. Department of
Transportation or Canada Transport of Dangerous Goods
regulations are the ONLY persons allowed to prepare and/or sign
manifests, provided a “Letter of Authorization” is included in the
contract.

» Chevron Station Managers are not authorized to sign Hazardous
Waste Manifests in the U.S.

» Chevron will provide specific information on how to complete
manifests in the contract, or by contacting your Chevron
representative (Terminal Manager, Project Manager, etc.).

= All required sections of the Waste Manifest or other shipping
document are to be completed prior to removing waste from a
Chevron facility.

g
E
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contractor responsibilities - tips and guidelines

« Example of Properly Completed U.S. Waste Manifest

1"maim prd e bpa jFemm rad s L o alie |1 peien | e | | ] I ] I rm Aprames DR he NEILLTD
T T T Page 19| 1 Dmargency Fanoms Flow. Tz Ak ag Rk
2 HOOXNKHHKX [1 | s00-a24-3300 KN KKK
T Carermors Nans wd g ASdin Tarmriora 5 Abiaa et o malg a3t
s FTEdett ey AT P Ty [ Chawen B 30000000
B s BE0H 132 Ay Shent
:-rur::v:-.l T Frry Uiy, Arry Hiele, op code
P— o |I.I.‘I. TFAL Humer "
T Tamiere 3 Lonpamy Mand 1L 7% I s
I
L Cemgmmed T sy Ham ard e B3Ta10 1L (A Famksr
Cemmiinf dipprionind Dol Faclity Maa
153 Jarw D Fiosed EEEE e
Arpy Cibp, Advy S2ala Eis oo W
s e I
W UL [50T e Iz bk, 13 Zormren. _—
:.u et P aching ooy O ™ ey [elam :_r'-: 11 W Cicdan
1
B|y| wumioe3, wasis Fammanie Liguds, N.0.5. (Gasoline, - x |Doo1)Do18) 134
= Diesed Fued), 3, PG
E E MASDT?, Hazamous Waste Solid, M.OLS. (Benzens DO1E], Dofa
X| o Pz x DM [ o X

B

H Specal marding rawdcn sed b Skl infermadon
Profle £ sump water, spil bucket wates, UST rinsate
Profle # .. spil pads, fues fiters and dlspanser NOses

158 GENSRATONSROF IR DL O ATINOETION: | ey oy o hiln Ty e
[ wrd we e .

LE
| Copose | eaidly fad £ 2 orosmn o B ST T —

1 lcey dlisciim & OFF I ITE o n g ey parende] w i law e

T
Jofn Doe | on behall of Cheveon) |
r
[ 1L 1 ]

g2
g
g

«

© 2017 Chevron Corporation

111



contractor responsibilities - tips and guidelines

« Example of Properly Completed Canadian Waste Manifest
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DOCUMENT DE MOUVEMENT / MANIFESTE
mmwwm
mhlmurmubm ‘
m,’”m v ?—mmlm::-mun ' IB Carvier . nmmluur::nm v a I =
BCG 12345 e | LT 1234 C m,m.l,.. e, e —
neme | Mom e lerbecrise Réceptionnaire mmatiositon - 014, proviecsl
ABC Producer Company Ltd. Quick Trucking Company Waste Processors Inc, RS 4321
Mg ackiress | Aease jain Ciy/ Vil L T B cole | Code posd adbuse [ Adrmce poskie [ Fromnen Poslel codie | Cod ponial P mver | ccrmgvm nkormakcn tatie s Pt A —
2468 Main Street  Uptown  BC V1A 2B3 444 Front Street  Uptown  BC V6F 7G8 s ) i
SSwge el ho /N desd (e s edirig e Mo (' ce " o i
abcproducers@company.ca (250) 399.9555 qutcktruckmg@uptown ca (280} 1727777 rame ovarms
MOFes (Adwise o e Vit | Vetvoun Wo.I W fierwatricudation Pov
4567 End Street m"‘:‘,: ! 3456 - DW BC Wiaiig adiwss | Asin s -
lEYm
| Uptown B Fowmi oo / Code postal
mm'-ﬁ-hpd-u Tol Ko (" de it
Waste Processors Inc. ()
v |G (G5 iy Vi Lo s cordw | Cooe e mn . s O prockcou /e e v R
1000 Side Avenue Sldetawn 8C V5D 6E7 Fowtmantpdion gl o
T ey Vel o TN e W0 shorzed | D e récplion >
wasteprocessors@sidetown.com S o T b s dieeate W mrm_r:mu eyt | TN
T o0 TOM BROWN P 0(9 o2 1|5 [0[3[4s|Ow Br
sameasabove T 1w O HCYCLatN0 ke 1) Do ANSIUTod specty mendid ] RagsTRION No fProvrca 10 No
S Ve — Pokdco i Compnid | | YewiAnwie| Manbibch | Owy! e company namer S ies dechots ot e [N e
fﬂ—\__—-—— | rarmlorés praceser w nom oy dessratan:
0 | 9 J - e | s
' S 1| G ! Gme T Pachrg iy 7 W Paagrotorknet | W] OQurttyecind TR aqhmn, o Sres /el o =
| e . S0 o | ST | e el || SRR o L |
et | WA | wa | WA | a0 W [on| 05 | s | sm |ie owpesl os |k | w|w
| 1
r waste oil | NA | WA | N 1025 | L |os | o1 | L 1025 | L 07 | x NN
ai —
‘g‘,’éf,}ﬁsgl}'gglf"'m““ | 9 [uN231s| 25 L |on| o7 | 1L 25 L 02 | x NN
3 e 1 7 T
V;’QSJ ,E,,ZgAMMA” et Koo 3 |un19g3| i 05 | L (o1 | 01| L w05 | L 07 | x NN
> o * » a T M| » ™} wrencteg coce Ome” spackl -
| Banel Aegrn VI o0 ‘ n-:,:':‘::” S codo dn mantertion « A » odclin
n.n‘-; &:‘c nﬁé&h Hede | Yoo« ‘;:’" brport Custams codes) Recaber ! conagpas ceriflcati | oty it 7 N of wihexond parson i) v
Cote £ ou o G H Cothe ¥ |Fapomenn | imporasen o - g/
L bty JOE SMITH
| R F Tol b T el
: fl I e J M
atiofait—gusSEe T onty ondomtcn
s —b 4 | 4 Spmit g | Marusartun e PLACARDS REQUIRED: DANGER -
| ‘ ‘ [ mmned et K] Astciowns Crconim - IN CASE OF EMERGENCY CALL:

© 2017 Chevron Corporation 112



contractor responsibilities - tips and guidelines

Contractor’s Role When Shipping Waste on Chevron’s behalf

= RETAIL: Original waste manifests must be mailed to the Chevron
North America Waste Tracking Desk as generated or within 7
days. Copies may be left at the retall stations.

Address: Chevron Products Company
Attention: Waste Tracking Desk

P.O. Box 6004

San Ramon, CA 94583-0804

E-mail: NAWTDesk@chevron.com
Phone: 877-386-6044
Fax: 866-849-4435

= TERMINALS: Original waste manifests must be left at terminal
locations.

g
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guestions, comments, and contacts

» For questions about contractor waste responsibilities, contracts, and other

general topics:
— Contact your Chevron representative (e.g., Terminal Manager,

Project Manager, etc.)

» For guestions about waste shipping documents and their preparation, contact
the North America Waste Tracking Desk at:
E-mail: NAWTDesk@chevron.com
Phone: 877-386-6044
Fax: 866-849-4435

g
E

«

114

© 2017 Chevron Corporation


mailto:NAWTDesk@chevron.com

Chevron
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human energy-

CHESM Process

Contractor Health Environmental Safety
Management

2
m
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CHESM Purpose and Objectives

Per the Corporate OE CHESM Process:

The purpose of the Contractor Health,
Environment and Safety Management
(CHESM) process is to:

= Establish clear accountabilities

= Ensure active engagement of
contractors

* Provide a consistent CHESM program to
help eliminate health, environment and
safety (HES) incidents and injuries
Involving contractors

Chevr
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CHESM Scope

A Contractor is defined as any company or individual that is under contract or sub-

contract that performs work or provides services to or for Chevron.

OUT OF SCOPE

IN SCOPE

Contractors and Subcontractors
within OE Reporting Boundaries

OEDRS

© 2017 Chevron Corporation

= Professional services, one-
person contractor firms or
individuals that perform low
consequence potential work

» Staff augmentation/ contingent
labor contractors working
under Chevron guidance

Additional Out of Scope for Americas Products
Vendors covered by RTS (Fuel Delivery, Additives, Transmix,
Ethanol and COED Scheduled Pump out activities)

Inspectors

Delivery personnel of short or limited duration

Store operation personnel

Emergency or Law enforcement or related personnel

And other service providers considered out of scope per the
OEDRS

Chevron
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Contractors and CHESM
Summary

<

Chevron CHESM Questionnaire is required to be completed once and submitted to Chevron
either through Procurement or through ISNetworld. SN will provide a feed into our CHESM
Database. Contract Owners will discuss Contractors Grades and updates with each of their
Contractors on a Quarterly basis.

Chevron will complete a desktop HES System Review (medium risk) of all Contractors
programs and HES policies or a Contractor Field Office Assessment (high risk) at the
contractors head office to review the same HES polices and interview key personnel to ensure
HES is being follow and maintained.

CHESM MSW Field Verfication are Audits to ensure workers are performing work safely and
following Chevron SWP requirements, audit results will impact contractor CHESM grade. Sub
Contractors will also be subject to audits results also impacting contractors grade. Copy
available on Web site.

Contractor Performance Review will be completed by the Contract Owner at least once a year
as a look back on performance. Copy available on Web site.

Short Service Employee (SSE) requirements are part of the CHESM process.

Sub Contractor Management Requirement - Contractor must provide documentation to
Chevron of how Sub contractor was selected and how sub contractors are being managed for all
High and Medium Consequence potential work.

Contractor will provide Chevron Work Hours worked each quarter when requested by the 15
workday following the end of the quarter. =
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CHESM Grades for Contractors

Contractors Grade in Chevron
Database will include:

A 90 or above

* 35% Performance Review
* 30% CHESM Field Verfication

» 15% Contractor Chevron TRIR c  70-79; Requires approved mitigation
plan

B 80 -89

* 15% Validated Questionnaire
* 5% Contractor Corporate TRIR

D <70; Requires approved mitigation plan

Low contractor work risk profile
L « Not assigned a grade.
* No required Work in Progress activities

Contract Owners will provide Grades via e-mail to each Contractor, you
can at any time call or e-mail to see if any change in grade.

Contractors must keep data updated in ISNetworld or your Chevron
grade will drop as ISN is feeding data into the Chevron database.
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Understanding Engagement Level Requirements

The Contractor Work Risk Profile and CHESM Grade drive Contract Owner Engagement Level.

Contractor Work CHESM CHESM CHESM CHESM CHESM

Risk Profile Grade=A Grade =B Grade =C Grade=D Grade =1L

Level 2 Level 2 Level 1 Level 1
Medium Level 3 Level 2 Level 2 Level 1
Low Level 4
\ J
Engagement Performance Established CHESM MSW Field
Engagement Level Level Reviews KPIs Verifications
determines the Work- Level 1 2 per year 2 per quarter
In-Progress activities
required for the Level 2 1 per year v 1 per quarter
contractor. Level 3 1 per year v 1 per 6 months
Level 4 Work and contractor performance managed under MSW,;

contractor not required to report KPI information

Chevron
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Contractor Management Representative (CMR)
Responsibilities Review

0 Complete qualification activities as
requested — particularly for any new
scope of work

O Work with CHESM Contract Owner to
set Key Performance Indicators (KPIs)

0 Work with CHESM Contract Owner to
develop Mitigation Plan, as necessary

Attend Post Award Kick Off Meeting

Attend Performance Review meetings
and agree on action items with CHESM
Contract Owner

DO

O Provide KPI actual information as
requested, including Corporate HES
performance data and BU-specific data

Chevron
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What to Expect from Chevron

* Chevron is committed to the health
and safety of its contractors

= Chevron will work with you to ensure you
meet HES performance expectations

» Your CHESM Contract Owner will be
your primary contact for CHESM
activities, including:

— Establishing and monitoring Key
Performance Indicators (KPIs)

— Developing and monitoring Mitigation
Plans and action items

— Regqularly reviewing HES

performance, incidents and
associated root causes

[a]
g
«5‘
=]
=
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Contractor Health Environmental Safety
Management and ISNetworld use.

ISNetworld is a Web-based tool designed to capture and s, comeres -
evaluate Health, Environmental and Safety (HES) information for @-... e
contractors in support of the CHESM process. The information
in the ISNetworld application is confidential between the
Contractor and the Clients connected like Chevron and will not
be shared with other contractors. Contractors have access to Connect.
only their data within ISN. 5 i he global resource for elpingcon

and suppliers with Hiring Clients around

« Contractors maintain their ISN accounts and update their
OSHA/WCB data quarterly to ensure grades are calculated
correctly.

R < A ALBEMARLE —T— ‘L.E’X"ﬁé'hs i S— >
» Chevron Questionnaire is part of the ISNetworld question set,
once answered the responses are uploaded to Chevron.

» Data is pulled from ISN and entered in the CHESM OE ISNetworld Web Site
IMPACT CHESM database where a HES grade is generated
(A-D). Grades are reviewed and communicated to
Contractors by the Chevron Contract Owner, failing or poor
grades will require mitigation and may stop some or all work.

» Results from MSW Field V&V’s and Performance Reviews are
entered into CHESM database and will impact grades. Any
Sub Contractors used will also be audited using the MSW
Field V&V with results impacting Contractors grade.

Chevron
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Questions

© 2017 Chevron Corporation

Chevron
==

<

=“Always” follow Chevron’s
Tenets of Operation

* Perform LPSA prior to
starting any task

*Don’t forget to use Stop
Work Authority even when
things “seem” ok.

* Report all injuries to your
Chevron PM or Contract
Owner ASAP.

“Do it safely or not at all”

“There’s always time to do it
right”
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Next Steps g

v'Review material and train workers (including Sub Contractors) on Chevron
expectations.

v LPSA/SWA

v JSA Development and have reviewed by Chevron HES

v'Safety Guidelines for High/Medium or Low risk work

v'Incident protocol

v'Remote Permit Writer list created and sent to Chevron Contract Owner
v'Ensure enough LPSA, SWA and Retail Work Flow tools for workers.
v'Update JSA for specific work, make it your own

2
m
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